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TYLER COUNTY éOMMISSIONERS COURT

SPECIAL MEETING
May 14,2004 -—--8:30 a.m.

THE STATE OF TEXAS ON THIS THE 14th day of May, 2094 the '
Commissioners’ Court in and for Tyler County, Texas convened in a Special Meeting at
the Commissioners’ Courtroom in Woodville, Texas, the following members of the Court

present, to wit:

JEROME OWENS COUNTY JUDGE, Presiding
C.D. WOODROME COMMISSIONER, PCT. #1
RUSTY HUGHES COMMISSIONER, PCT. #2
JOE MARSHALL COMMISSIONER, PCT. #3
JACK WALSTON COMMISSIONER, PCT. #4

DONECE GREGORY COUNTY CLERK, EX ;_OFFICIO

The following were absent: none thereby constituting a quorum. In addition to the
above were:

JOYCE MOORE COUNTY AUDITOR

SHARON FULLER COUNTY TREASURER
Commissioners hafd not received the minutes due to an error in email. Therefore, the
minutes were not approved.
Commissioner Nfarshall motioned to approve paying the Tyler County bills; and, an '
invoice from DELL computers in the amount of $1090.59, as submitted by the County
Auditor. Commissioner Walston seconded the motion. All voted yes and none no.
SEE ATTACHED, :

|

A motion was made by Commissioner Hughes to approve a budget transfer for the
County Clerk’s Archive Fees. Commissioner Marshall seconded the motion. All

voted yes and none no. SEE ATTACHER TRANSFER

|
i

Commissioner Walston motioned to approve the inter-local agreement with the City %
of Woodville for assistance with the compacter and equipment at the Collection
Center. Commissioner Marshall seconded the motion. All voted yes and none no.
SEE ATTACHEDZ AGREEMENT :
; ;
Commissioner Matshall presented the request from property owners to no longer '
maintain 300 ft section of CR3380 and one tenth of a mile section of CR3110 in Precinct
#3. A motion was made by Commissioner Marshall and seconded by Commissioner

Hughes to condemn the sections of the County Roads as unsafe. All voted yes and none
no. | : ;

i

<
Commissioner Walston introduced Ethel Fielder to present a resolution in reference to
HB 2292 which would radically reorganize the heath and human services under four
“call centers” throughout the State of Texas. Her concern was that the clientele would
not be able to understand and operate the phone center; and, possible loss of jobs. Judge
Owens recalled the past withdrawal of health support in Tyler County by the legislature;

- and this is another mandate where the state is withdrawing support making county to

have to come up with the funding. Commissioner Walston motioned to adopt the
resolution that HB2292 not be implemented. Commissioner Woodrome seconded the
motion. All voted yes and none no. SEE ATTACHED RESOLUTION

§

, ) ;
A motion was made by Commissioner Walston and seconded by Commissioner

Hughes to accept the bid from Elite Rock for glauconite; with the stipulation that if
material is not available the commissioner can purchase from another vendor. All voted
yes and none no. '




Commissioner Codﬁ Minutes
May 14,2004 -

Carlene Wilson of the East Texas Rural Access Program (ETHAN) presented an update
as to grants received due to the support of the commissioners’ court and the community,
ETHAN now has an operating budget of $321,000. One of the programs they are
initiating are the drug card program. The Medicare drug card program requires the
patients to enroll for one year. The ETHAN program does not require the patient to
enroll for a year. If not satisfied, the patient will receive a refund from ETHAN. No
action was taken. |

Commissioner Marshall motioned to meeting adjourned.

THERE BEING NO FURTHER BUSINESS, THE MEETING ADJOURNED-8:50 a.m.
I, Donece Gregory,g County Clerk and ex officio member of the Tyler County
Commissioners Court, do hereby certify to the fact that the above is a true and correct

record of the Tyler County Commissioners Court session held on May 14, 2004.

Witness my hand and seal of officeon this the 14th day of June, 2004.

Attesty{ -»
‘Ddnece Gregory, County
Tyler County, Texas

"



NOTICE OF TIME AND PLACE OF MEETING
COMMISSIONERS’ COURT, TYLER COUNTY, TEXAS

THIS NOTICE IS POSTED IN ACCORDANCE WITH V.A.T.S-17 NOTICE IS
HEREBY GIVEN THAT A SPECIAL MEETING WILL BE HELD ON FRIDAY, May
$4., 2004 AT 8:30 AM. IN THE COMMISSIONERS’ COURTROOM, FIRST FLOOR,

TYLER COUNTY COURTHOUSE.
AGENDA | L Emil A

I%GNSIDER AND APPROVE COMMISSIONER’S COURT MINUTES.
r?/ Ll 2% CONSIDER AND APPROVE PAYING TYLER COUNTY BILLS. —+/ 0?0 2 5%
%)03‘ ONSIDER APP \}%ow?a: BUDGET TRANSFERS PER COUNTY
ITOR. CH i

& 4. | CONSIDER AND APPROVE INTERLOCAL AGREEMENT BETWEEN %
COUNTY, PCT. 4 AND THE CITY OF WOODVILLE. K Y
N O

=CONSIDER AND VE CONDEMNATION, OF 300 R
% 56 0, PCT.3. , 7 g o— [ b
fDER AND APPROVECONDEMNATION O TELY Q M A
_yzﬁ(?/z)m SECTION OF CR 3110, PCT. 3. a ¢ V4,

W¥7w0 (7.)'CONSIDER AND APPROVE RESOLUTION INRE HB 2292, € . Feblue — @ 1, "66‘// p
we/i (8) ACCEPT BID AND/OR REJECT BIDS FOR GLAUCONITE.
9. UPDATE REPORT BY CARLENE WILSON OF EAST TEXAS R
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LINE ITEM TRANSFER-BUDGET AMENDMENT
Department & Fund : County Clerk/General Fund
Date: May 14, 2004

Honorable Commissioners’ Court of Tyler County:

I submit to you for consideration the following:

Expenditures: :
Increase Additional
- Line Item Budget Amended (Decrease) Revenue
Receipts '
Beg. Balance-RMP $(20,000.00) $( 28,300.00) $( 8.300.00)
Beg. Balance-Archive ( 0.00) ( 6,800.00) ( 6,800.00)
Disbursements
Salaries-Archive 0.00 6,275.00 6,275.00
Social Security-Archive 0.00 480.00 480.00
- Worker Comp-Archive 0.00 20.00 20.00
Unemployment-Archive 0.00 25.00 25.00
Preservation-RMP 16,000.00 24.300.00 ‘ 8.300.00

Reason: Significantly beginning-of-year fund balances than anticipated.

Dénece Gregory, County Clftk




LINE ITEM TRANSFER-BUDGET AMENDMENT

Department & Fund : County Clerk/General Fund

Date: May 14, 2004

Honorable Commissioners’ Court of Tyler County:

I submit to you for consideration the following:

Expenditures:
Line Item Budget
Receipts

Beg. Balance-RMP $(20.000.00)

Beg. Balance-Archive ( 0.00)

Amended

$( 28,300.00)
( 6,800.00)

Disbursements

Salaries-Archive 0.00 6,275.00

Social Security-Archive 0.00 480.00

Worker Comp-Archive 0.00 20.00

Unemployment-Archive 0.00 25.00
. Preservation-RMP 16,000.00 24.300.00

Increase
ngcrease[
$( 8.300.00)
(  6800.00)
6,275.00
480.00
20.00
25.00
8.300.00

Reason: Significantly beginning-of-year fund balances than anticipated.

Donece Gregory, County Cliftk

Additional
Revenue

0-




Publish three times
Newspaper

v Court Agenda
___County Clerk

NOTICE TO BIDDERS

Sealed bids addressed to the County of Tvler to sell the following:

ID# 05102004-01 1982 Hercules Trailer VIN 5203C1002967; Pct. 2
ID# 05102004-02 1988 GMC 3/4 Ton Pickup Truck, VIN T24HOJZ534299, Pct. 2 -
ID# 05102004-03 1988 Chevrolet Pickup, VIN 24K6JZ281713, Pct. 2

Will be received in the office of the County Auditor, 100 West Bluff, Room 106, Woodville, Texas, until
10:00 am. on June 14, 2004 at which time and place all bids rececived shall be publicly opened.
FACSIMILE TRANSMITTALS SHALL NOT BE ACCEPTED.

PLEASE MAKE REFERENCE ON THE FACE OF THE ENVELOPE AS TO ITEM(S) FOR
WHICH YOU ARE BIDDING.

Information may be obtained by contacting James 'Rusty’ Hughes, Commissioner, Pct 2, at (409) 283-7013.
Equipment may be seen at the Tyler County Pct. 2 Barn, Hwy 287 South, Chester, Texas, 8:00 a.m. - 4:30
p.m., Monday - Thursday.

Payments will be processed by th¢ County Auditor after notification of satisfactory receipt of items.
Tyler County reserves the right to award by unit cost or lump sum discounted.
Tyler County reserves the right to reject any or all bids and to waive formalities and technicalities to

negotiate sale. :

JOYCE MOORE
COUNTY AUDITOR
TYLER COUNTY, TEXAS
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TYLER COUNTY
Comparison of Fund Balances
April 30, 2004
| | ~ VARIANCE
| FUND 04/30/004 04/30/03 ' Increase(Decrease)

General $ 1,547,260.06 S 1,437,282.55 $ 109,977.51
Ad Valorem Tax Clearing 0.00 0.00 0.00
U. S. Marshall Prisoner Refund 15,081.61 14,098.53 983.08
General Road & Bridge 129,382.99 138,054.33 (  8,671.34)
Road & Bridge 1 135,848.43 172,01495 ( 36,166.52)
Road & Bridge II 190,613.82 201,457.38 ( 10,843.56)
Road & Bridge I1I 402,904.98 472,068.59 ( 69,163.61)
Road & Bridge IV 374,590.38 415,825.89 ( 41,235.51)
Tyler County Airport 30,416.27 20,201.35 10,214.92
Tyler County Rodeo Arena 10,977.02 7,979.85 2,997.17
COPS-Spurger ISD 2.32 8,967.28 ( - 8,964.96)
Economic Development 23,648.31 20,373.87 - 3,274.44
District Clerk State Appropriations ~56,205.04 54,116.42 - 2,088.62
County Clerk RMP 35,183.96 17,764.49 17,419.47
CDA Forfeiture - - 10,562.59 10,183.58 379.01
Sheriff Forfeiture 7,446.65 10,922.39 . (  3,475.74)
District Clerk RMP 570.46 0.00 570.46
Temple Foundation ‘Are You OK?’ Grant 2.648.43 261491 33.52
Law Library 6,524.56 1,917.83 4,606.73
Tyler County Collection Center 7,307.32 7,779.45 ( 472.13)
VAW Special Prosecutor Grant 6,334.29 11,003.52 ( 4,669.23)
CVA Coordinating Team Grant 15,035.07 6.081.29 8,953.78
On Site Sewer Project Grant 23,986.00 , 0.00 23,986.00
Jail Interest & Sinking 46,652.16 . 43,175.69 3,476.47
Courthouse Security 73,230.90 75,513.30  (  2,282.40)
County RMP 29,447.61 24,660.95 4,786.66
State-Crimestoppers 65.87 2,00 - 63.87
County Right of Way 1,003.65. 991.01 12.64
CDA Trust 1,529.48 1,52548 4.00
CDA Fees 17,069.32 27,715.22  ( 10,645.90)
CDA State Appropriations - 11,255.50 0.00 11,255.50
Adult Probation . 129,002.47 153,013.11 *( 24,010.64)
Juvenile Probation _ 2,943.58 1,550.90 - 1,392.68
State — Criminal Justice Planning 65.81 2007 . 45.74
State — Judicial Education ' ( 214.92) 42125 ( 636.17)
State - LEOCE 1.21 .05 1.16
State — Juvenile Diversion .00 0.00 0.00
State — CVC 1,342.66 3,044.99 ( 1,702.33)
State ~ OCLF 0.00 0.00 0.00
State —~ DPS Arrest Fees , 3,928.11 ©1,142.08 2,786.03
State - Comprehensive Rehabilitation .50 1500  ( 14.50)
State — General Revenue 75 0.00 .75
State - LEMI 8.32 0.00 8.32
State - BAT 0.00 14 14)
State - LEOA : 7.36 2.50 4.86
State -- TLFTA 13,328.09 12,526.13 801.96
State ~ Time Payment 738.38 4,218.89 3,480.51)

State — Fugitive Apprehension 297.13 837.60 540.47)



State - Consolidated Court Costs 7,659.41
State - Juvenile Crime & Detention 44.30
Tyler County Search & Rescue 229.32
Justice Court Technology 18,093.77
State — Court Mgmt Inst TX/Criminal Justice 30.38
Sheriff Transportation 1,881.71
TSF Communication Grant 14,077.65
State — Tertiary Care 7,745.62
State - Traffic Fee 2,606.85
State - Bail Bond Fee 1,224.91
Payroil 0.00

TOTAL IN FUND $ 3,417.828.42

3,405.03
78.60
966.42
1,204.79
C 7375
39,609.46
12,104.30
5,581.19
0.00

0.00

0.00

$3,454,108.35

4,254.38
( 34.30)
(  737.10)
6,888.98
( 43.37)
( 37,727.75)
1,973.35
2,164.43
2,606.85
1,224.91
0.00

$(36,279.93)
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RESOLUTION
CONCERNING THE IMPLEMENTION OF HB 2292 (78™ REGULAR SESSION)

WHEREAS, H.B. 2292, signed into law by the Governor on June 10, 2003, mandates the
reorganization of twelve state Health and Human Services Agencies and functions into five new agencies;
and

WHEREAS, the transition Legislative Oversight Committee was appointed to oversee the
consolidation of health and human services agencies set in motion by H.B. 2292; and

WHEREAS, as hundreds of Tyler County residents depend on the services provided by departments
and agencies subject to elimination and/or reorganization under H.B.2292 and that these same citizens
could be relatively impacted by the reduction of Medicaid and Children’s Health Insurance Program funding
- and leaving entities to make up the difference in funding; and

WHEREAS, in Tyler County great harm could come to local communities cadsed by the lost of state
jobs numbering approximately eleven with an estimated annual loss of $220,000.00 in salaries and in an
area of one of the highest unemployment rates in Texas; and

WHEREAS, Tyler County has a large portion of its population made up of elderly, disabled, and low
income and there is a lack of transportation services for the citizens of this area so the possibility of
closing the Texas Department of Human Services Offices in this area would have a devastating effect on
our residents.

BE IT THEREFORE RESOLVED that the Commissioners’ Court of Tyler County believes that it is in
the best interest of the citizens of our county and that the radical reorgamzatlon envisioned by H.B.2292
not be implemented.

PASSED AND APPROVED THIS 14™ DA

/! eromeOwens County Judge

C.D. Woodrome, Commissioner, Pct.#1 — Rusty Hughes,/Commis

P AL TS

ner; Pct.# 2

Jdck Walston, Commlssmner Pet.# 4
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TexAs STATE EMPLOYEES UNION

Communications Workers of America Local 6186 - AFL-CIO

HB 2292 Consolidation and Reorganization Mean
Devastating Cuts in Services, Office Closures, State

oD e Employee Job Losses, and Revenue Losses for

AUSTIN O3 _ | Tyler County

Ph: (512) 448-4225
1700 South 1st St.

Austin, TX 78704 Total Dollar Losses Due to Medicaid and CHIP Cuts:
SOUTHEAST TEXAS 0 Final Passed Budget for 2004-2005; HHSC, DHS, MHMR, and TDH budgets.
Ph: (713) 661-9030 All dollar amounts are biennial; Caseload reductions are for FY 2005 monthly
2626 ;j5°“‘s"uiLtZ‘;P6‘:§ average enrollment, as compared to enroliment projected under prior law.

Houston, TX 77054
Total Dollars Lost (State + Federal), Major Medicaid and

e €3 L 7a3 CHIP Cuts adjusted for $167 million GR added 8/03 - $2,751,447
5415 Maple Ave. State Dollars Cut only, Major Medicaid and CHIP Cuts
Dallas T 212 adjusted for $167 million GR added 8/03 $1,006,602
allas, TX 75235
ph:\{goEes)T71|E_é(£§ . Reductions in Services Due to Eligibility Policy Changes:
2002 Avenue | .
Lubbock, TX 79405 | Children’s Medicaid Growth Reduction Assumed Due to
SAN ANTONIO O Changes in Children’s Medicaid Simplification - 291
Ph: (210) 354-2900 Pregnant Women Enroliment Reduction (monthly) 10.
;i4:’$§:;>d%stit7%;6§ Medically Needy Enroliment Reduction (monthly) 13
o CHIP Enroliment Reduction in 2005 at 200% FPL with
P 956) ;/zAaLong ) Policy Changes (below 5/03 levels) . 214
8O1IN. 13th Serent, Total Client Caseload Reduction in 2005 528
13 (Sun Valley Mall .
Haringon DR 7050 Aged & Disabled At Risk of Receiving 15% Fewer Hours of
Community Care Services 125

If Eligibility Services are Converted to Privatized Call Centers, the
Following Department of Human Services Offices Are at Risk of Closure:

930 North Magnolia, Woodville

‘Loss of DHS Employees in Tyler County | 11
Estimated Annual Dollars Lost Through Job Losses $220,000

Information Provided by the Center for Public Policy Priorities and the Texas State Employees Union
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The radical reorganization envisif

What is HB 22927

HB 2292, enacted ddring the last segsion of the Legislaéure and signed by the governor,
rndxcnlly reorganizes Texas's health and human services delivery system by:

¢ Eliminating 11 state agencie

for the disabled and mentally

e Creating three new agencies
¢ Consolidating the oversight

s(that provide health and human services and specialized services
i1*

tlt:at will provide some of the services of the eliminated agencies
and administrative support of the new agencies into the hands of

the Texas Health and Human|Services Commission (HHSC)
e Making HHSC respon51ble for determining eligibility for Food Stamps, Temporary Aid to
Needy Families, Medicaid, the Children's Health Insurance Program (CHIP), community

care, and community-based

support services

o Eliminating the boards that cuurently oversee the delivery of health arid} human services and
replacing them with advisory councils for the new agencies. Unlike the former boards, the
advisory councils will not hajve rule makmg authority and the public's influence on rule-

making will be reduced

s  Giving sole rule-making and policy authority to the Executive Commissioner of HHSC

*The agencies eliminated are the De
of Mental Health and Mental Retard
Commission for the Blind, Commisdi
Alcohol Abuse, Council on Early C}i
Information Council

To replace these 11 agencies, HB 23
Rehabilitation Services, Department
Health Services. The Department of

partment of Hurnan Services, Department of Health, Department
ation, Rehabilitation Commission, Department on Aging,
ion for the Deaf and Hard of Hearing, Commission on Drug and
jildhood Development, Cancer Council, and Health Care

92 creates thrée new agencies: The Departmenf of Assistive and
of Aging and Disability Services, and Department of State
Protective and Regulatory Services is kept intact but given a new

name, the Department of Family and Protective Services

health and human services and hs
2292 requires HHSC to
e  Close hundreds of Departm

~ help in times of need

» Replace these closed office

v state and will be operated Y
o Fire thousands of local DH
 those in need access health

pned by HB 2292 will impede the state's ability to provide
ive a profound impact on counties and your residents. HB

ent of Human Services (DHS) local ofﬁcés where people go for

s with only four call centers, which can be located anywhere in the
y private contractors '
S workers, including expert eligibility caseworkers, who help
and human services. ' '

e HB 2223 would replace th¢se health and human service experts with telephone operators

working for a private call ¢

enter contractor

‘HB 2292 also changes the eligibi
program. As a result
¢ 166,000 fewer children
s 332,000 fewer people will
e 408,000 fewer people will

. purposes will be ehmmate d

In addition HB 2292

ity rules for CHIP Medicaid, and the Medlcally Needy

ill qualify for CHIP

qualify for Medicaid and
qualify for the Medically needy program, whxch for all practlcal

-over-
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face meetings with eligibility caseworkers to discuss their needs and answer their questions

e Authorizes the privatization of one mental health hospital and one state school for the
mentally retarded : :

« Eliminates mental health professional services for adults on Medicaid

e Requires local mental health and mental retardation authorities to privatize all services of
intermediate care facilities [for persons with mental retardation

¢ Gives the HHSC commissipner blanket authority to reduce Mcdicaid provider rates

« Denies many people in nee \Eyof health and human services the opportunity to have face-to-

This is not an exhaustive list. You ¢an find more information about HB 2292's 1mpact by going to the
website of the Center for Public Pglicy Priorities, www.cppp.org.

¢
This radical reorganization will Rave a huge impact on local communities, but those overseeing
its immplementation insist that it be expedited.

» HHSC is working on an aggressive implementation plan to be presented to the governor by
December 1, 2003 ' '

e HHSC has already begun the process of centralizing administrative support services for the
new agencies :

e The elimination of the 11 Health and human services and consolidation of their service will
likely. begin in 2004 : '

e Proposals for the bﬁvaﬁza{ion of state hospitals and state schools are to be made by April 1,
2004. -

e Proposals for the eliminating local DHS offices and replacing them with privately operated
‘call centers will be requested in 2004.

We're asking county officials to ¢ontact their legislators and demand on behalf of your
constituents that . ' o )
e This radical reorganization] be slowed down until its impact on local economies and health
and human services can bd properly assessed
e No changes be made unti] the public can be guaranteed that there will be no interruptions in
service and that centralization and consolidation will not create new barriers to access for
those needing services and

e Decisions affecting millions of Texans be made &ansparently and w1th adequate public notice
and input :

Here's what the Center for Public Policy Priorities, a non-partlsa.n health and human services
research center, has to say abolit HB 2292.

"HB 2292 bulidozed its way/|to the governor's desk with insufficient public and
| legislative scrutiny and little|regard for the impact such a massive downsizing of the
safety net would have on st ate employees, clients, and local communities."

_ httpﬁ//www.cppp.org/products/poylicypage‘s/ 191-21 O[htmI/PP1 95 ._html'




STOP HB 2292

IT'S AN ATTACK ON ALL TEXANS

.Countles begm to take action agamst HB 2292

- TSEU members are meeting with city and county officials to discuss the effects of HB 2292. Elected
leaders are reacting with anger when they learn that, on top of drastic cuts in state funds, they might be
saddled with increased hospital costs as Medicaid and CHIP are cut, and that DHS offices and MHMR
facilities might close.
. The following are counties that have passed resolutions regarding HB 2292. Click on the county
name to download a copy, as a PDF, of that county's resolution. If <details> appears, there is more
infoi‘mation about that county's resolution.

KARNES County - 16016_______VICTORIA County - 87,257

WILSON County -35461_______* TRAVIS County 874,737 <tuils

HIDALGO County - 636,492 DEWITT County - 20,142

JASPER County - 36,712

CALHOUN County - 21,370 _+_JACKSON County - 14,754
TRINITY County - 13,923

LAVACA County - 18,971

GALVESTON County - 258,004 __ BASTROP County - 64,329
CHAMBERS County - 28,090___+_EL PASO County - 726,081

MATAGORDA County - 38,889 MCLENNAN County - 219,295
___BURLESON County - 17,181

EREESTONE_QQunty -18,118 - _ COCHRAN County - 3,847
ECTOR County - pdf cominé soon) 125,558

JEFFERSON County - (pdf coming soon) 255,215

/ SHELBY County - (pdf coming soon) 25,728 |

ANDERSON County - (pdf coming soon) 56,185

ORANGE County - (pdf coming soon) 86,858
WALKER County - (pdf coming soon) 64,226
* NQLAN COunty - (pdf coming soon) 16,089 <details>
| Newton County ___ BAYLOR County ____ STEPHENS County

'ELLIS County ___ MEDINA County ____ STARR County

SABINE County POLK County

Population Suibtotal 5,899,567 (Texas' total population: 22,158,126)



39 counties and counting -
representing over 27% of Texas!
. alsé passing resolutions:

City of AUSTIN / City of SAN ANGELO / City of RAYMONDVILLE/
City of YORKTOWN / City of CUERO / JasperNewton County Public Health Dist Brd

Is your county on the list above?

HAVE YOUR COUNTY PASS A RESOLUTION TODAY! - ‘

As you can see from the growing list of counties, local officials are very receptive to the idea of
taking a closer look at HB 2292. Committees and groups are forming today, possibly in your area.
Contact your local TSEU office for additional information or details.

if you do get the opportunity to meet with your local officials, we would like to know about it (take
some pictures if possible - this is a historic event!).

TSEY Home Page




U.S. Census Bureau

American FactFingd

QT:P35. Poverty Status in 1999 of Families and Nonfamily Householders: 2000

Data Set: Census 2000 Summary File 3 (SF 3) - Sample Data
Geggraphic Area: Tyler County, Texas

NOTE: Data based on a sample except in P3, P4, H3, and H4. For information on confidentiality protection, sampling error,

nonsampling error, and definitions see http:/factfinder.census.gov/home/en/datanotes/expsf3.htm.

Number
Percen\T
All Belo below|
' income pover’t‘ﬂ poverty|
Poverty Status levels level level
Families 5,688 716 12.6
With related children under 18 years 2,535 481 19.0
With related children under 5 years 959 192 20.0]
Householder worked in 1999 3,65 320 8.8
Full-time, year-round 2,401 12. 5.2
Householder 65 years and over 1,432 94 6.6
Family received: 1
Supplemental Security Income (SSI) and/or public assistance income in 199 505} .19 38.4
Social Security income in 1999 2,096 203} 9.
Mean income deficit (dollars) 6,952 (X) (X)
Married-couple families 4,802 437, 9.1
ith related children under 18 years 2,017 256} 12.7
With related children under 5 years 777 109 14.0
Householder worked in 1999 3,106 17 5.7
Full-time, year-round 2,077 9 4.4}
Householder 65 years and over 1,268 65) 5.1
[Family received:
Supplemental Security Income (SSI) and/or public assistance income in 1999 331 72 21.8
Social Security income in 1999 1,837 158] 8.6
Mean income deficit (dollars) 6,341 X (X)
; Families with female householder, no husband present 612 24 39.7,
With related children under 18 years ' 366} 20 56.6
With related children under 5 years 112 76] 67.9
ﬂg_g;s_eholder worked in 1999 35 120] 33.9
Full-time, year-round 177 20) 11.3
Fouseholder 65 years and over 134} 2 21.6
Family received:
Supplemental Security Income (SS!) and/or public assistance income in 1999 130§ 101 77.7
Social Security income in 1999 198 45] 22.7|
" IMean income deficit (dollars) 8,346 (X (X)
Nonfamily householder 2,082, 489 23.5]
Below 150 percent of poverty level 8491 (X) (X)]
Families below:
150 percent of poverty level 1,377 (X) (X)
185 percent of poverty level 1,797 (X) (X)
With related children under 18 vears 1,054 (X) (X)
With related children under 5 years 446| (X) (X)

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 Summary File 3, Matrices P90, P91, P92, P93, PCT59, PCT60, and PCT61.



GCT-P14. Income and Poverty in 1999: 2000

Data Set: Census 2000 Summary File 3 (SF 3).- Sample Data

Gedgraphic Area: Tyler County, Texas -- County Subdivision and Place

NOTE: Data based on a sample except in P3, P4, H3, and H4. For information on confidentiality protection, sampling error,

Median earnings

nonsampling error, and definitions see hitp://factfinder.census.gov/home/en/datanotes/expsf3.htm.

in
: 1999 of fuli-time,
Median income year-round Income in 1999 below poverty
in 1999 (dollars) workers (dollars) level
Percent of population
for whom poverty
status is determined
Per]
capita Related
income ichildren 65|
in under] yearsjPercen
House- 1999 Al 18 and oj
Geographic area holds] Families] (dollars Male] Female] ages| years] overjfamilie |
. Tyler County 29,808} 35,1951 15,367 31,797f 19,59 15. 21.0 10.1 12.6}
ICOUNTY SUBDIVISION AND PLACE
IColmesneil-Chester CCD 31,053] 38,6500 17,2351 33,462 20,179 13.6 18.7] 9. 11.1
Chester town 40,313] 46,875] 14,659 30,5361 14,750 5.8 3. 7. 3.8
Colmesneil city 22,396] 28,375] 11,3328 26,750] 18,438 17.4]  26.8 13. 12.1
Rermainder of Golmesneil-Chester 33,188] 40,089 19300 36,328] 25,189 135 . 181 8 118
Spurger CCD 26,9721 31,341 13,6781 31,940} 17,083 17.6 20.5 15.5] 14.4
Spurger CCD 26,972] 31,3411 13,678] 31,940] 17,083 17.6 20.5 15.5 14.4
Warren CCD 35,000f 43,0501 18,06 40,12 21,759 8.3 5.6 2.6 6.3
Warren CCD 35,000] 43,0501 18,069] 40,125] 21,759 8.3 5.6 2.6 6.3
Woodville CCD 29,788] 34,7924 14,99 30,61 19,392 18.0] 27.4 9.6 14.3
Woodville town 23,7111 31,000F 14,686] 30,515] 21,125 23.5 38.1 13.2) 19.7
Remainder of Woodville CCD 31,7421 35,781 15,1031 30,651} 18,981 15.9 22.9) 8.0 12.4
PLACE
Chester town 40,313] 46,875} 14,65 30,536] 14,750 5.8 3.0) 7.9 3.8
IColmesneil city 22,396 28,375 11,33 26,7501 18,438 174  26.8 13.6] 121
Woodville town 23,711] 31,000F 14,686] 30,515] 21,125 23.5] 38.1 13.2 19.7]

(X) Not applicable.

Source: U.S. Census Bureau, Census 2000 Summary File 3, Matrices P53, P77, P82, P87, P90, PCT47, and PCT52.



Feb. 16, 2004 - Houston Chrohicle Austin Bureau - By Polly Ross Hughes

165 counties adopt steps to protest state mandates

Complaints of health care cost burden grow

AUSTIN — A growing
number of Texas counties is

accusing budget-strapped

state lawmakers, who erased
4 $10 billion budget shortfall
last year, of passing the health
(j;are buck to local property
owners.

Stung by the depth of in-
digent health care cuts by
the state — more than $33
million a year for Harris
County alone — 165 Texas
counties have passed reso-
lutions protesting unfunded
state mandates and seeking
a constitutional amendment
barring them.

down of the state’s unprec-
edented changes foy social
services.
“I think it’s a real ifterest-
ing development,” said Anne
Dunkelbetg, health|policy
analyst at the Center for Pub-
lic Policy Priorities, a think
tank that studies issueg affect-
ing low-income Texaps. “It’s
an indication that pegple are
starting to figure out what’s
going on and undersfanding
the importance of what was
passed.”
Despite state politicians’
boasts of slashing sTending

without raising taxes, Jocal of-

. Atleast 10 other counties
have passed resolutions
‘backed by unionized state
-employees to rein in 2 mam-
‘moth overhaul of 12 social
‘service agencies, put the
, brakes on ptivatization, study
negative local economic im-
' pacts and restore state health
care cuts, :
Hatris County Commis-

‘sioners Court unanimously

- passed the unfunded man-
dates resolution last Decem-
‘, ber, while Austin’s Travis
- County and San Antonio’s
Bexar County adopted the
resolution calling for a slow-

‘Despite state politicians’ boasts of slashing spending
‘without raising taxes, local officials increasingly complain
ithat the state merely shifted the burden to alieady-
istrapped local property taxpayers.

ficials increasingly cpmplain
that the state merely shifted
the burden to adlready-

strapped local propetty tax-

payers.
“Basically, it’s a tax, a tax
increase to the counties, the
property owners,” spid Dale
Wortham, a Harris| County
Hospital District boz\Ed mem-
ber who hopes to p
county commissigners to
pass a resolution sgeking to
slow the social services over-
haul.
“There’s a big deficit, and
somebody’s got to fay it,” he
added. “Whether that check

ersuade

comes from the counties or
the state, it’s still got to be
paid.”

Wortham said he doubts
that Harris County commis-

comes time to talk about
funding for education and
health care. The state has
never bellied up and done its
share on providing health
care to the indigent,” Lindsay
said. :

The grass-roots unfunded
mandates initiative, pushed
by the Texas Association of
Counties, is designed to

At least 10 other counties have passed resolutions
backed by unionized state emplo_yees toreinina mam-
moth overhaul of 12 social service agencies, put the

brakes on privatization, study negative local economic
impacts and restore state health care cuts.

sioners will ask the state to
slow implementation of "the
social services overhaul con-
tained in House Bill 2292,
After all, the Commis-
sioners Court has three Re-
publican to two Democraitic
votes. The social services re-
organization bill by Rep.

-Arlene Wohlgemuth, R-

Butleson, was a cornerstone
of the prevailing conservative
Republican legislative agenda.
, However, Houston Re-
publican Sen. Jon Lindsay

said he doesn’t view the issue

as a partisan battleground.
“I think it’s a state versus

counteract shifting tax bur-
dens to counties to provide
attorneys for poor defen-
dants and the extra sticker
shock of deep health care
cuts from the past session,
said the county association’s
spokeswoman, Elna Chtisto-
pher. '
“Health care cuts with the
Children’s Health Insurance
Program and Medicaid wete

.2 big chunk of unfunded

mandates this past session in
that those hospitals cannot
tutn away sick folks,” Chris-
topher said, referring to fed-
eral law prohibiting turning

“There’s a big deficit, and somebody's got to pay it,”
he added. “Whether that check comes from the coun-
ties or the state, it's still got to be paid.” _

Harris County Hospital District board member, Dale Wortham

local issue. I think that’s the
way they perceive it down-
town,” he said. . .

“Generally speaking, T

supportt the counties when it

away indigents at public or
private hospital emergency
rooms. '
Gloria Roemet, commu-
continued on back
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nications director for County
Judge Robert Eckels and a
member of the Harris
County Hospital District
board of managers, said lo-
cal officials are hoping to di-
-vert tising numbers of unin-
sured residents in Harris
County away from expensive
hospital emergency rooms.
- On March 1, county offi-
cials plan to launch a sliding
scale payment schedule for
indigents teceiving primary
! care through the county’s
Gold Card program for the
poot, she said.
john'Guest, Harris
County Hospital District’s
president and chief executive
officer, said the district’s
Medicaid collections have
dropped $1 million a2 month
since the new state budget
kicked in last September,
partly from the state’s 2.5 per-
‘cent cut in Medicaid reim-
‘bursements and from re-
‘duced eligibility for health
“cate coverage for the poor.
* “The reduction in rates as
well as reduced. eligibility 1s
-certainly having an effect on
us,” he said. “We're feeling
‘some of those effects al-
ready”
Harris County lobbyist
' King Hillier and others esti-
- mate that the number of un-
]'insured children and adults
locally has ballooned from
. 750,000 to- 1 million and
funding problems could
' grow. : _
Guest says of that popu-
lation, the county hospital
 district’s $700 million budget
only serves between 23 per-
cent and 33 percent of the

uninsured, one reason the
district wants to expand clin-
ics and hospitals in ja $545
million expansion bid be-
tween now and 2015

Yet, the state’s health cuts
loom large for Harris County,
according to a preliminary
analysis the county’s| Office

of Legislative Affajrs pre-

tip of the iceberg, Instead, it
estimates reduced state rev-
enues for the hospital district
will be at least $19.6 million
annually for the next two
years.

Add to that an expected
reduction of $13.6 million a
year for the local mental
health and mental retardation

“It will take some time to determine the overall im-
pact of the chang@s made by the 78th Legislature,”
the report warns, [‘but waiting lists, more restricted
access, and incregsed utilization of emergency-crisis
services are probable outcomes. Long-term impact on
the criminal justi'ca system, the hospita! district and
the fragile traumajcare system is also likely.”

sented to the commibsioners
last August. o

“Please note,”|it said,
“that the numbers ir] this re-
port are extremely prelimi-
nary and should bg inter-
preted at the low end of the
possible overall impact that
Harris County will feel as
new laws, regulatiofis, poli-
cies and consolidatjons are
implemented over Jhe next
24 months.”

The estimated “lpw-end” .

cost is $34.5 million|per year
for the next two yeags, all but

$1.3 million of whith is for

health care.

The report noteq that the
$1 million loss in IMedicaid
reimbursements for|the hos-

pital district could bg just the

authority, a 16.7 percent cut-
back. And of that, the Har-
tis County Psychiatric Cen-
ter is expected to see reduced
tevenues of $5.5 million,
which could lead to reduced
daily bed capacity.

“It will take some time to

determine the overall impact

of the changes made by the
78th Legislature,” the report
warns, “but waiting lists,
more restricted access, and
increased utilization of emet-
gency-crisis services are
probable outcomes. Long-
term impact on the criminal
justice system, the hospital
district and the fragile trauma
care system is also likely.”
Mike Gross, vice presi-

“dent of the Texas State Em-.

ployees Union, is hoping lo-
cal concerns across Texas will
pressure state officials to
make changes more carefully.

Indeed, the union worries
that it could lose up to 1,500
Department of Human Ser-

vices eligibility workers to call -

centers just in Harris County,
although state officials say
they’d retain some for initial
processing for benefits.

“We think this is such a
terrible piece of policy. If
they don’t shove it through
fast, it will unravel” Gross
said. “What was created po-
litically can be killed politi-
cally.”

Wohlgemuth, author of
House Bill 2292, said she
fought hard to retain services
in hard budget times and said
job losses will mostly come
through attrition.

Gregg Phillips, deputy
commissioner of Health and

Human Services, dismissed

the union’s strategy as simply
undoable. He said the bud-

get cuts themselves depend

on better savings through the
expected efficiencies of con-
solidation.

“What they’re asking us to

do is not follow the law;” he-

said. “The longer they pro-
long this and the longer they
ask us to wait gets us closer
to a time when difficult deci-
stons will have to be made for
reductions in services.”

+» Hospital Distict: $19.6 million per year.

BUDGET CUTS: “Loy end”estimates of cuts in state revenue for health care in Harris County
» Overall, more|than $33 million per year or 10.8 percent. ‘
« Mental Health/Mental Retardation Authority: $13.6 miilion or 16.7 percent,
including $5[5 million from the Harris County Psychiatric Center.
Source: Harris County Office of Legislative Relatlahs




state schoo-l

By BJ: POLLOCK

, House Bill 2292, which was passed
hunng the most recent Legishove

session, calls for the identifying of -

onestzzehospualandone state school
far privatization.

! As part of that process, pivale
providers have been touring slalz

facilities for the past several weeks in

an attempt to determine whether they
can operate one of the facilities at a
25-percent cost savings, as required
by HB 2292.

“Ope such private provider,
Bethesda Lutheran, toured Richmond
State School Thursday.

" “Site visits are occuming arownd

- Forl Bend's Daily: Newspap; o

irm studles privatizin

January 11, 2004

me siate ... and we are one ol the sites
identified by Bethesda Lutheran as
one of the facilities that they will be
touring over the next few weeks, " said
Claire Chxpman RSS director of
communications.

“That’s part of mc prooedure for
this privatization,” added RSS
Superintendent Al Barrera.
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“Throughout the state, numerous hos-
itals aﬁg state schools were toured”’
Chipman said “seven of eight” pri-
vale providers have expresséd interest
in trying to meel the requirements of
at least a 25-percent cost savings.
Once those who feel they can do so
submit letters of intent, she said, thelr
proposals and the providers them

ST S |

Zzl,\"cs will be “assessed and evaluat-

1€ it is decided the same leve! of
care can be provided at the required
discounted rate and a provider ischo-
sen to take over one of ihe facilities,
- said Chipman, it would probably do
so in Septeinber.

“We're trying to keep the process

moving along,” she said, adding

Bamrera has sent several memos 1o
employees, keeping them apprised of
the process. “I’s jusl a past of what
we're going through right now as a
result of the legislation.”

“Onr focus is on our staff staying

focused on providing quality care”

said Barrera.
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Privatization considered
for mental health facilities

Provision couid
affect who runs
2 ‘area hospitals

By CINDY V. CULP
Tribune-Herald staff writer

The ‘Waco Center for Youth-

and the Mexia State School are
among the state facilities that
could be turned over to private
companies for management
under a bill passed by the

Texas Legislature last year.
House Bill 2292 contained a
provision that instructed the
Texas Department of Mental
Health and Mental Retarda-
tion to issue requests for pro-

. posals in order to consider the

possible privatization of one
state hospital for the mentally
ill and one state hospital for
the mentally retarded. The
first step in that process ended
last week with a deadline for
companies to submit letters of

intent to the state that indicate
they are interested in submit-
ting a formal proposal to run a
facility.

Eight companies submitted
letters, with some expressing
interest in more than one
facility, said Don Rogers, a
state MHMR spokesman. In
fact, at least one company sub-
mitted a letter for each of the
state’s 22 institutions, he said.

See PRIVATE, Page 8A
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Proposals coming
next month
M From Page 1A

That includes the Waco Center
for Youth, a psychiatric resi.
dential treatment facility that
serves '13-'to 17-year-olds with
emotional difficulties or behav-
ioral problems, and the Mexia
State School, which is home to
people with mental retardation,

Rogers stressed that just
because companies submitted
letters of-intent does not mean
they will submit an official pro-
posal by the deadline, which is
Feb. 12-for state hospitals and
Feb. 13 for state schools. Howev-
er, companies can submit pro-
posals only for facilities for
which they have turned in let-
ters of intent, he said.

No companies named

Rogers said the state is not
releasing information about
which companies have submit.
ted letters of intent for the two
local institutions or any of the
other facilities. The reason, he
said, is that.not all of the com-
panies will necessarily turn in
official proposals next month,

Spokeswomen for the Waco
Center for Youth and the Mexia
State School declined to com-
ment on the matter, sdying they
had been-instrycted by the state
to refer all questions to Rogers.

When the official proposals
come in next month, they will be
evaluated by a group of MHMR
officials, who will see if they fit
the criteria laid oiit in the bill,
Rogers said. The bill specifies
that, to be awarded a contract, a
provider must operate the facil-
ity for 25 percent less than the
state’s current operating costs,
while continuing to provide ser-
vices for the same client popula-
tion that are equal to or better in
quality than what the state
provides.

The MHMR officials will
make recommendations to
Health and Human Services
Commissioner Albert Hawkins
by April 1, Rogers said. Hawkins
will then make the final decision
and must award any contracts
by Aug. 31, 2005, which is the

“end of this biennium's fiscal

period.

Rogers said he is unsure of
the exact process MHMR offi-
cials will follow when evaluat-
ing the companies. But it will
revolve around examining doc-

umentation they have. provided -

to back up claims that they
could provide the samie services
for less. Rogers said he did not
know whether any of the

compatties that have submitted
letters of intent have run simj-
lar facilities before.

When asked whether the pro-
cess might result in more than
one hospital and one state
school being privatized, Rogers
said the bill was not worded that
‘way, He also said that it wouid
not be his place to discuss how
the facilities feel about the pos.

sibility of privatization and that
officials at individual campuses
were instructed not to discuss
the issue because the depart-
ment wants “to speak in one
voice,"”

Rogers also declined to speak
about the possible economic
impact on communities if an
institution were privatized.
However, he did say that when
companies assume management
of a facility, they typically hire
existing employees, although
they can choose not to.

Rep. ‘Garnet Coleman, D-
Houston, who is on the House
Committee on Public Health,
said privatization is a “mixed
bag.” The good part is the facil-
ity remains open in a communi-
ty. The bad part is that to cut
costs, a company usually targets
personnel expenses, because
other costs, such as electricity
and water, cannot be substan-
tially changed. \

The end result is that facili-
ties retain fewer staff, pay the
ones they do keep less and
decrease their benefits, Cole-
man said. In turn, the care suf-
fers because the company can-
not attract.the most qualified
workers,

“The quality of care comes
from the people who work there,

“not the building or facility

itself,” Coleman said. “When
you pay less and have higher
turnover, you don't have quality
of care.”

Although the bill states the
quality of care must be as good

as or better than what the state -

currently provides, Coleman
said the wording creates “a neb.
ulous standard that cannot be
defined.” Plus, the state lacks
the resources to properly moni.
tor facilities once they are
privatized, meaning no one will
adequately assess whether com.

panies are living up to the con-
tract terms, he said.

State Rep. Jim Dunnam, _D-
Waco, expressed similar opin-
ions, saying that if either of the
local facilities was privatized, it
would likely mean lower-paying
jobs here.

“I think the state has an obli-
gation to provide these services,
and it should not be done for
profit," Dunnam said. “It should
fiot be an opportunity for folks
to make money off these servie-
es, and I think that's what we're
seeing with a lot of this privati-
zation. Privatization is not the
panacea many people think it
ls ..

Wohlgemuth wrote bill

But Rep. Arlene Wohigemuth,
a Republican who represents
Burleson and who is seeking her
party’s nomination for a spot on

* the November ballot against
Democrat U.S. Rep. Chet -

Edwards, said privatization
should at least be considered.

Wohlgemuth, who wrote the
bill, said it may turn out that
private companies cannot do the
same job state employees do for
less. But they should at least be
allowed to make a case, she said.

“The job of the state is to
make sure tax dollars deliver
the best services to the clients in
the most efficient manner,”
Wohlgemuth said.

Even so, Wohlgemuth said
she doubts either the Waco
facility or the Mexia facility will
be selected for privatization,
because the services they offer
are specialized and heavily
used, unlike some of the other
institutions.

Cindy V. Culp can be reached

at 757-5744 or at cculp
©@wacotrib.com,

“I thinkthe state
has an obligation
to provide these
services, and it

‘should not be

done for profit. It
should not be an
opportunity for

-folks to make

money off these
services, and I
think that’s what
we're seeing with
a lot'of this
privatization.
Privatization is
not'the panacea
many;people
think it'is.” -
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State handing out

| health and human

semces contracts

Many firms oppose
releasing details on .
roles in restructiiring
By ROBERT T. GARRETT

Austin Buresu .
AUSTIN — Planstomergea
dozen health and human ser-
vice agencies have set off a
scramble arnong private com-
panies looking for a lucrative

. piece of the project, but ‘the
- state'won’t say precisely what.

services they will provide..
In recent weeks, the state

has’ tentatively issued con-’

tracts to scores of companies.

that want to help merge a doz--
. en agencies handling health

and welfare programs for the

poor and sick in a,ccordance'_

.w1th anewlaw. ..

‘Four companies have Calo

ready been hired to help the

" agencies revamp how they op-'-
erate. ‘ ;

" "The four will bé paJd “less'f -which wants to provxde com— . p
'tha.n $3 m11hon, said Stepha— . ' .

:" nie Goodma.n, director of com- "

" munications for-the’ Health

' fand Hnman Semces ommis

— '(tra.ctors and’ ]nmted mforma—f
1 \UOD, detmls are bemg w1thhe1d_

| commission tapped ag its mam
i consalta.nt ‘for the” Teorganiza-, s
" tion, have: objected to-public re—‘;“'-_ 1t
B i Iease of summa.ries. of thelr bld.
: :proposals :

. Most’, c1ted concern that a;ﬁ
,-:"compeutor could obtain from’
the  summaries sensitive “pro--,

- prietary information,” said "An-_ .-'j' :
. | gela Hale, a spokeswoman’for
-'Attomey General GregA.bbott i
" . SHe'said "M tAbbott ‘must Y

demde by early December ool

. be dlsclosed under the Texas

« Public Information Act;
" “We haven’t made a deci-
. sion yet, so there’s an open in-
vitation for each and every one
of the companies to glve us

what their legal views are,” Ms. ,

Hale said.

Since Sept. 12, the commis-
sion tentatively has awarded 98
contracts — one to Deloitte as
project manager; four to three

. -other companies' for. specific
tasks; and 93 ‘to. firms~that
‘would be pre—approved tovdo

*  quick jobs that the commission
~wants done. as it changes how -

more than -200. programs and
50,000 state workers operate

“They are overwhelmedthh- { |
the market response,” one po- °
:tential 'vendor, Kate Conno]ly, 3

,-said of the commission. -

-said Ms. Connolly, the -Texas

puter services.

‘Although': neariy 100 '.ﬁrms

e i A AaTlaonount snm

< “There’are so many people '
saying, ‘Sure, we'll help. you, "

state represeritative for | Ameri-
. can. Ma.nagement Systems Inc,. |

hey'e,been '_'.tex;tanvely* gra;:i’éed':" i

contracts,; the ‘commission” has" " |- |

teleased, ba.re-bones informas |

" tioh about ‘only 10  bidders, eax:h

- of” wh1ch granted wntten per=: .|

rmssmn for summary pages of '
e d. s

. 'h‘lrc ; _
~"hiré them: away for other JObS R
CIts mformatlon that from a

g
F
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Some afraid consolidation
m]lml}_urt disability services

State says agencies’
reorganization won't
change programs much
By ROBERT T. GARRETT

Austin Bureau

- AUSTIN — Human services
officials heard Monday from ad-
vocates worried about diminished
services when the state phases out
separate agencies for the blind,
the deaf, wheelchair users and

disabled babies and toddlers.
Officials assured the public
that clients will not see services
reduced or interrupted and that
changes will free up program

- managers from admlmstratlve

hassles.

“They're going to have more
time to listen,” said Terry Murphy,
the recently appointed commis-
sioner of the new Department of

. Assistive and Rehabilitative Ser-

vices.

But dozens of clients and advo-
cates complained that they
weren’t consulted in drawing up
the department’s organizational

. -flow chart. Many expressed fear
“that bad things will happen be-
. cause the Legislature, strapped

for cash, threw together agencies
with long histories of serving peo-
ple with varying disabilities.

- “We do not ask for any more,”
said Sasha Rangel, 18, of Edin-
burg, who is losing her vision and
is being trained to live indepen-
dently at an Austin rehabilitation
center run by the state. Commis-
sion for the Blind. “But we ask to
keep what we do have.”

The Commission for the Blind,
created in 1931, is the oldest of the
four agencies that will cease to ex-
ist, starting March 1.

The others are the Commis-
sion for the Deaf and Hard of

Hearing, the Rehabilitation Com-

On March 1, four state agen-
cies will cease to exist. They
serve the blind, deaf, adults who
have disabilities, and families of
babies and toddlers who have
disabilities or are slow to devel-
op social and language skills.
The Department of Assistive
and Rehabilitative Services will
replace the four agencies.

People receiving services can
continue to use the same tele-
phone numbers and regional
offices for the foreseeable fu-
ture, an agency spokeswoman
said.

To lock at the new agency’s

Agencies’ transformation

organizational flow chart, com-
ment on it, learn the times and
locations of five public hearings
or sign up for e-mail news
alerts about the state’s massive
makeover. of its social pro-
grams, visit
www.hhsc.state.tx.us/Consoli
dation/Consl_home.html.

Or call-or write the Health
and Human Services Transfor-
mation Program Management
Office:

4900 N. Lamar Blvd.

Fourth floor

Austin, Texas 78751

512424-6500

mission and the Interagency
Council on Early Childhood In-
tervention.

Stephanie =~ Goodman, a
spokeswoman for the superagen-
¢y overseeing the rapid-fire
changes in state social programs,
said the blind, deaf and other dis-
abled Texans would notice few
changes initially.

“It would at first be mostly a
change in the name on the door,”
she said.

Over time, the state might

. consolidate the regional offices of

the agencies being eliminated,
Ms. Goodman said. Or it might
decide to leave them be, she said.
In last year’s 1egxslat1ve ses-
sion, GOP leaders and Gov. Rick
Perry pushed through a bill merg-
ing a dozen agencies into five and

" streamlining social programs.

Blind and deafTexans were es-
pecially vocal in opposing the
bill's merging of agencies. Some
still remain skeptical.

“We don’t want to lose our

_ identity,” said Peter Bailey, an of-

ficial with Communication Ser-
vice for the Deaf, which offers in-
terpreters and other aid to deaf
people in Dallas and other Texas
cities.”

Before the reorga.mzanon bill
was passed, “people knew exactly
who to reach,” he said.

Mr. Murphy, who spent 32
years at the Commission for the
Blind before he was tapped last
month to head the new depart-
ment, said each of the different
constituencies still will have a di-
vision delivering its services.

Assistant commissioners run-
ning the divisions won't have to
worry about purchasing, account-
ing, computers and employee
benefits, Mr. Murphy said. All are
being handed over to the super-
agency, the Health and Human
Services Commission. .

“This will allow them to focus
... in a way they never have before
just on services to people with dis-
abilities,” Mr. Murphy said.

E-mail rtgmett@da“asnews.com
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100,000
kids lose
health

coverage

E}

~Sharp drop in program

for-poor stirs debate as

- more limits set to start
By ROBERT T. GARRETT

Austin Bureau.

AUSTIN — A popular govern-
ment health insurance program
has shed nearly 100,000 low-in-
come children since state lawmak-
ers approved budget cuts in May,
and its rolls are shrinking faster
than some advocates of the poor
had expected.

Sharply declining enrollment in
the Children's Health Insurance
Program has sparked debate about
whether the stricter rules passed by
the Legislature went too far and
could end up sending more unin-
sured children to hospital emer-
gency rooms for care.

An additional restriction, alimit
on some families’ assets, is sched-
uled to. take effect next month.
State officials will begin denying
coverage to farnilies if they have
cash, bank balances or securities
exceeding $5,000 or own cars ex-
ceeding certain values.

On  Tuesday, one advocate of
poor Texans said the state should
ease off on the asset limits, consid-
ering how rapidly CHIP enroll-
ment plunged after other restric-
tons kicked in last fall.

“If you're meeting your budget
target and this asset test was an op-
tional provision, maybe you could
consider pulling it back,” said Anne

Dunkelberg, health policy analyst -

at the Center for Public Policy Pri-
orities; which advocates on behalf
of poor and low-~incomne Texans.
However, one of the proponents
of the tighter CHIP rules that the
Legislature passed urged the state

- The Pallas Aorning News

to move forward with the assets
limits.

“1 would have to (_all it common
sense,” said John Colyandro, direc-
tor of the Texas Conservative €oali-
tion, a group of lawmakers,

Low-income families with con-
siderable assets shouldn’t receive
government help, he said, “and to
the extent that people are on the

" rolls who should not be, we should

knowthat.”

Kristie Zamrazil, a spokeswom-
an for the Health and Human Ser-
vices Commission, which runs
CHIP, said the agency plans to pro-
ceed with the scheduled applica-
tion of the asset limits late next
month.

“The asset test was included in
the assumptions that were used
when the Legislature formulated
the budget,” she said.

Decline questioned

Ms. Zamrazil said it's unclear
whether CHIP’s enrollment  de-
cline has outstripped expectations.

Ms. Dunkelberg, a critic of

‘changes that lawmakers and Gov.

Rick Perry made in the program,
circulated an “actuarial analysis”
by the commission in June that
suggests the decrease so far has
been nearly twice what was expec-
ted.

However, Ms. Zamrazil said the
analysis appears dated. She ques-
tioned whether it reflected budget
cuts and changes in social pro-
grams that lawmakers passed in
last year’s regular session.

“I don't know why this table was
generated or what it was used for,”
Ms. Zamrazil said.

Statewide, 416,302 youngsters
were enrolled in CHIP this month,
down from 513,742 in May, Ms.
Zamrazil confirmed. She said the

January numbers have not been -

posted on the commission’s Web

site because they were still being

checked Tuesday.
Numbers for Dallas-Fort Worth
were not available. But a spokes-

- woman for one area health-care

provider expressed alarm at the 19
percent drop in statewide enrol-
ment since May. -

“Gosh, that makes me sick,” said
Julia Easley, advocacy manager at
Children’s Medical Center Dallas. -

“Kids who are uninsured are ...

much more likely to end up in an-

emergency rooni to get treatment
for something Jike an ear infection,
which could have been much more

“We've talked to lots of families
who are very disappointed and dis-
-traught about losing CHIP ... and
it's going to have a negative impact
0N emergency room capacity and
volumes in hospitals all over Tex-
as.

Ms. Dunkelberg, the advocate
for poor people, said she hasn’t an-
alyzed the data closely but suspects
that increased premiums and cost-
sharing have discouraged many
families from seeking to renew
their children’s coverage. :

Increased premiums

In the mid-1990s, Congress de-
signed CHIP to help families mak-
ing too much money to qualify for
Medicaid, which pays for health
care for the poor and disabled; but
too little to be able to afford private
insurance. Texas’ CHIP. program
started covering chﬂdren in May
2000.

Untl last fall, the Texas pro-
gram charged annual, not month-
ly, premiums to families with in-
comes less than 150 percent of the

poverty level — $27,600 for a fami-
ly of four. The charge was $15 per
year, regardless of how many chil-
dren afamily had.

Now those families’ premiums
are $180 a year.

Recertification

Other changes that began last
fall included making families re-
certify that they are eligible twice a
year, instead of once, and making
first-time enrollees wait 90 daysfor

. coverage to begin. Also, certain de-

ductions from income for job-re-

lated costs were disallowed.

Ms. Dunkelberg said she

{ doesn’t know whether CHIP rolls

will be reduced imore dramatically
duringthe current two-year budget
than had been expected. ~ -

By Sept. 1, 2005, the state ex-
pects a decline- of more than
169,000 children — or one-third of
the number enrolled last summer.

Even before the 19 percent en-
rollment decline in CHIP, Texas led
the nation in the percentage of its
residents who lack health insur-
ance, with one of every four people
uninsured. .

“It's not unusual to see long lines

" of kids waiting for care, kids sitting
‘in the hallways,” said Children’s

Medical Center’'s Ms. Easley. “Hos-
pitals are going to have an influx of

umnsured children to emergency

rooms

E-mail rigarrett@dallasnews.com.

CHILDREN'S j.
HEALTH
INSURANCE
PROGRAM

The Children’s Health Insurance
Program (CHIP) in Texas:

Covers youngsters from families
whose incomes are between the
poverty tevel and 200 petcent of
the poverty level — for'a family of
four, annual income can't be less
than $18,400 or more than
$36,800.

-~ LIMITS

Next month, the state plans to
start applying a limit on assets
for the first time, but only to
families with incomes at or higher
than 150 percent of the poverty
level, or $27,600, for a family of
four. The limits include:

W A family could not qualify if it
has more than $5,000 in cash,
bank balances or securities. -

W Also counted toward the
$5,000 limit would be the
amount by which its most
expensive vehicle exceeds
$15,000 in value and any other
vehicles exceed $4,650 in value.

. M Homes and real estate aren't
" considered.

CHIP by the
numbers:

513,742

May 2003 enroliment
416,302

January 2004 enroliment ’

Next month, the state plans to
start applying a limit on assets
for the first time — to families
with incomes at or higher than
150 percent of the poverty level.
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Replacing lost dollars

County asks state to rethink health funding cuts

GREG BOWEN
Victoria Advocate

Vicloria County Commissioners
approved a resolulion Monday
asking the Legislature to reevalu-
ate funding cuts in Medicaid and
the Children's. Health Insurance
Prograin as well as major changes
planned to the state’s heallh and

agencies provide over 34 jobs in
Victoria- Counly with combined
salaries of more than $680,000.

Reorganization could also resuit
in reduced services to Lhe many
thousands of Victoria County resi-
dents who are clients ol the agen-
cies.

The commissioners’ resolution
asks the [egislature lo reslore

based organization that contracts
with the state, appeared at Mon-
day's meeting along with repre-
sentalives from local offices of
state health and human services
agencies.

Polzin said the coming changes
will make indigents and others
with no insurance the responsibil-
ity of the community.

DeLay would raise the state's re-
turn {o 95 percent, according lo
the resolution; which supports De-
Lay's House Resolulion 2208 and
urges Lhe rest of the slate's mem-
bers of Congress to supportit.
_+ Authorized County Comnis-
sioner Wayne Dierlam to adver-
tise for bids for repairs to damage
caused by Hurricane Claudelte to

human-sepvices. ngpnnip:

“(The culs and -changes) will
have a lremendous bearing on the
Victoria community,” said County
Judge Don Pozzi. :

Vicloria County could lose an es--

limated $9.99 million in funding for
Medicaid and CHIP, according to
Auslin's Cenler for Public Policy
Priorities, a non-profit group
whose slated goal is to seek sound
solulions to the cllallenges faced
by low- and moderale-income Tex-
ans.

Statewide, cuts ofmoré than $2.2
billion were made in Medicaid,
which provides medical coverage
to the needy, and CHIF a low-cost
or [ree health insurance program
for poor children, according to the
Center for Public Policy Priorilies.

Commissioners are concerned
that Vicloria County government
~ and the laxpayers that support it

could be expected to replace at

least some of those lost state dol-
lars with local ones.

. Another concern: Reorganiza-

tion of the state agencies, which

could include privatizing services
the agencies now perform, could
jeopardize jobs now held by locals
working for heaith and human ser-
vices agencies. According lo the
commissioner’s resolution, the

funding cuts in health and human
services programs.

It also asks the Legislature lo
hold additional public hearings, in-
cluding one in Vicloria, on the pro-

posed changes.

Additionally, ~s
the resolulion naa
asks the state lo 3%
develop an analy- [’ =0

planned changes \vould lmpacl lo-

cally held state jobs, services now
provided to Victoria County resi-
dents, and the budgets of local tax-
ing entilies.

House Bill 2292, signed by Gov.
Perry in June 2003, mandated the
reorganization of Lhe 12 slate
health and human services agen-
cies into five new agencies.

Agencies impacled will be the
Texas Department of Health, the
Texas Department of Prolective
and Regulatory Services, the Texas
Department on Aging, the Texas
Department of Menlal Health and
Menlal Relardalion, the Texas
Commission for the Blind, Lhe
Texas Commission on Alcohol and
Drug Abuse, and olhers.

Don Polzin of Victoria's Gulf
Bend Mental Heallh-Menlal Re-

tardation Center, a community- .-

“Those folks are going to show
up more in our emergency rooms.
They're going to show up-more in
our jails. 1l's going to put a burden
on the community that we haven't
seen before,” Polzin said.

Polzin thanked the commission-
ers for passing the resolution.

“The Legislature listens to bod-
ies like county commissioners
courts. The indigent population
has a smali voice thal's not even
on'theradarscreenofthe Legisla-
ture,” said Polzin.

County Commissioner Chris
Rivera said he believes the com-
missioners were elecled to be the
voice of those whose voices aren't

heard and who would be most af-

fected by the restructuring.

“Iurge everyone in here to talk
to your elected officials about this,
It'll affect us in a tremendous
way," said Rivera,

Commissioners also:

« Approved a resolution support-
ing legislation in Congress that
would bring Texas more federal
highway dollars. '

Texas curfenlly receives from
the federal highway program oniy
88 cenls for each dollar it provides

in lax revenues. Bul legislation .

filed by Texas Congressinan Tom

Precinct 4 [acilities at Victoria Re-
gional Airport. Repair costs arg
expected lo exceed $25,000. '

+ Authorized officials at thg
county-owned Vicloria Regional
Airport to-advertise for a company
to build a new T-hangar unit that
will liold 10 planes and cost an es-
timated $300,000.

«‘Authorized officials at Vlclona
Regional Airport to advertise for a
new proprietor to operate the
restaurant at the airport's Sky-
West terminal. Daniel's Grill
closed recently due lo ils owner’s
poor health, .
« Greg Bowen is a reporter lor the |
Advocate. Contact him at 361-580- .
6519 or gbowen@vicad.com.
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County wants state to
restore health care cuts

GREG BOWEN
Victoria Advocate

Victoria County commissioners
will meet Monday to consider ask-
ing the Texas Legislature to
reevaluate changes now planned
to the state’s health and human

- services agencies.

The pmposed changes could im-

overseeing the consolidation, to
hold additional public hearings, in-
cluding one in Victoria, on the pro-
posed changes.

1t also asks the Oversight Com-
mittee to develop an analysis of
how the planned changes would
impact locally held state jobs, ser-

vices now provided tolocal clients
ofthe nnanmae andthe hndaplq of

“More input is need-
ed to ensure that the
(Oversight Commit-
tee) has-the opportu-
nity to learn how
these major changes
affect real people.”

, 2004.
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idad-ta- it
pact-servicesprovided-to man}'

thousands of Victoria County resi-
dents” and prompt elimination of

. some of the 34 jobs now held by lo-

cals working for those state agen-
cies, according to a resolution pre-
pared by the commissioners.

Those agencies Include. the
Texas Department of Health, the
Texas Department of Protectlive
and Regulatory Services, the
Texas Department on Aging, the
Texas Department of Mental
Health and Mental Retardation,
the Texas Commission for the
Blind, the Texas Commission on
Alcohol and Drug Abuse, and oth-
ers.

The commissioners’ resolution
also asks the Legislature to re-
store recent funding cuts in health
and human services programs,
saying local governments across
the state are being asked to “make
up the difference” to cover $171
million in state cuts to Medicaid
and the Children's Health Insur-
ance Program.

House Bill 2292, signed by Gov.
Perry in June 2003, mandated the
reorganization of Lhe 12 state
health and human services agen-
cies into five new agencies.

The commissioners' resolution

asks the Transition Legisiative

Oversight Comimittee, which is

local taxmg entities.

“More mput is
needed to ensure
that the (Over-
sight Committee)
has the opportu-
nity to learn how
these major changes affect real
people,” the resolution reads.

The commissioners on Monday
will also consider supporting leg-
islation in Congress that would
bring Texas more federal hlghway
dollars.

The commissioners’' proposed
highway-funding resolution states
that Texas is currently a “donor”
state for the federal highway pro-
gram. A danor state provides the
federal highway administration
with more tax revenues than it re-
ceives inreturn.

Texas has been gelling about 88
cents on the dollar, but legislation
filted in Congress by U.S. Rep. Tom
DeLay, a Republican from Sugar
Land, would raise the state’s re-
turn to 95 percent, according o
the resolution,

The resolution supports De-
Lay’s legislation, House Resolu-
tion 2208.

Our stale would have, received
nearly $1.2 billion more for its
highway program over the last 15

commissioners’ resolution

years if the reimbursement had
been at 95 percent, the resolution
states.

“We are grateful to the members
of the Texas delegation who have
supported H.R. 2208 and hepeful
Lhat 100 percent of the delegation
will be co-sponsors,” the comnis-
sioners’ resolution reads.

The meeting - beginning at 10
a.m. Monday at the county court-
house, 115 N. Bridge St. - will in-
clude an open citizens’ communi-
cation segment during which resi-
dents are invited to speak lo the
court on iopics not already on the
day's agenda.

Commissioners will also consid-

‘er;

« Authorizing officials at the
county-owned Victoria Regional
Airport to advertise for a company
to build a new T-hangar unit that
will hold 10 planes and cost an es-
timated $300,000.

< Authorizing officials at Victoria
Regional Airport to advertise fora
new ‘proprietor to operate the
restaurant at the airport's Sky-
West terminal. Daniel’s Grill
closed recently due Lo its owner's
poor heallh.
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Timeline for agency mergers questioned
Lawmaker urges quick social service changes
By POLLY ROSS HUGHES
Copyright 2004 Houston Chronicle Austin Bureau

AUSTIN -- The author of a magsive consolidation of 12 social services agencies urged
state officials Wednesday to speed thinfgs up, even as the top officials cautioned more time is
needed. ' :

_ Rep. Arlene Wohlgemuth, R-Biirleson, appeared annoyed when told that the two largest
and most complex of four new agencie; in the consolidation won't be launched until September.

"Sept. 1 is awfully late for me,"|she said when Health and Human Services
Commissioner Albert Hawkins and Deputy Commissioner Gregg Phillips explained that the
federal government has taken a keen interest in the process.

Wohlgemuth, who offered the ynprecedented overhaul in House Bill 2292 and is running
for a congressional seat in North Texas, wanted to know why the federal government cares about
- how states structure their delivery of services for the needy.

"The first thing you do when ydu change the structure is raise their antennae," said

Phillips. '
The revised schedule launches the Department of Family and Protective Services on Feb.

-1 and the Department of Assistive and Rehabilitative Services on March 1. Both had been set to

begin this month. . ' ' :
More surprising to Wohlgemutl was the delayed launch from late spring or early summer

of the Department of State Health Services and Department of Assistive and Disability Services.
Both will now start at the begimwt'mg of the fiscal year in September.

The lion's share of health and human services are funded with federal tax dollars, with the
state paying a smaller match.

If the federal government seemq especially interested in the project, so does the public,
Phillips told a legislative oversight committee for the consolidation.

More than half a million hits -- 678,500 -- have been made on the Health and Human
Services' consolidation postings on the [nternet, Phillips noted. ‘

He said the public's chief concern in various hearings around the state is that services not
be cut. : o
Sen. Jane Nelson, R-Lewisville,) asked whether savings found through privatization or
technological efficiencies will be plowgd back into services for the needy, as some transition -
documents suggest. ' '

Phillips said yes, with one big caveat: The first $180,000 in savings found must be used
" to balance the current two-year budget. ' '




November 2, 2003
Waco Tribune Herald

~ CHIP cutbacks may bring statewide health crisis

By CINDY V. CULP Tribune-Herald staff writer ‘
Enrollment in the state's Children's Health Insurance Program has dropped by

nearly 48,000 children since August, likely due to tightened eligibility
standards enacted as a cost-cutting measure.

The Texas Health and Human Services Commission released predicted November
enrollment figures for the program on Friday, estimating 458,166 children

will participate statewide. That's a significant drop from the 488,690

children enrolled in October and an even larger drop from the 506,068

enrolled in August before the new rules were phased in.

County-specific figures for November enrollment were not available Friday.
However, local officials expect Central Texas children to be among those
severed from the program, which provides insurance to low-income families.

The CHIP program is designed for families who earn more than the amount
required to qualify for Medicaid health care, yet cannot afford to purchase
private insurance. The new CHIP guidelines were approved last spring by a

Texas Legislature hamstrung by a no-new-taxes pledge while wrestling with a
massive budget shortfall.

The main rule change is that no exemptions to the income rule now exist. In
the past, families were allowed to deduct certain expenses from their gross

income for eligibility purposes, such as the cost of child support or day
care. :

‘Because those deductions often totaled thousands of dollars per year, many

" families became eligible for CHIP only after they were subtracted, says -

Julie Baldridge, Kids Health Campaign coordinator for the McLennan County
Youth Collaboratlon which administers CHIP locally.

Another factor that likely contributed to the enrollment drop, Baidridge
says, is a new 90-day waiting period. Under the rule, children who are

approved for coverage now must wait 90 days before their policies kick in,
unless they meet limited exceptions.

A third factor possibly causing some families to withdraw from the pro gfam
is that monthly premiums for families increased from a maximum of $18to
$25, says Anne Dunkelberg, senior policy analyst of the Center for Public

- Policy Priorities. Plus, the formula for how premiums are computed changed,
Dunkelberg says.




Because the clinic is the main low-income health provider in McLennan
County, it will likely continue to see those patients, meaning it will have
to assume a greater financial burden, Barker says. '

"We'll continue to take care of them," Barker said. "It will hurt us

financially, obviously, because visits we were getting reimbursed for we
will not be getting reimbursed for in the future.”

~ Baldridge says while it's good that local residents have the Family Practice
Center as an option, families will still have to forgo some services or pay

* them out-of-pocket under the new rules. For example, most CHIP recipients

used the dental coverage before. Although Family Practice is in the process

of ralslng funds for a dental chmc no low-income dental service currently
exists in the area, she says.

For vision services, Baldridge says the county is lucky to be 2 participant

in a national program that provides a free eye exam and a pair of glasses to
needy children.

In any case, concern about the cuts shouldn't just be communitywide,
Baldridge says. Uninsured children are 25 percent more likely to miss

school, meaning not only do they fall behind but teachers must spend time
helping them catch up. :

Also, families without health insurance are likely to resort to care in
. hospital emergency rooms, Baldridge says. That means longer waits for other
patients and higher costs for the community because those without insurance

- tend to wait until their cond1tlons badly deteriorate before seeking medical
treatment.

"All this has a big impact on the community," Baldridge said.

Cindy V. Culp ca\n be reached at cculp@wacotrib.com or 757-5744.
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Cashlng in on CHIP

Michael Masters made a bundle working for the state, and you
~could too

BY DAVE MANN

T he story of how Michael Masters milked the State of Texas for several million dollars should

offer hope to anyone floundering in this job-bereft economy. If you’re out of work, behind on
your bills, wasting too many afternoons watching soaps, don’t fret. Simply reinvent yourself
as a subcontractor for the state. You too could earn $200,000 a month seemingly just to make phone
calls from your home. It’s easy, really. All you need, apparently, is a friend or two at a private '
company that contracts with the state, a home office, and the kind of pliable conscience necessary to
pilfer public money earmarked for poor kids’ health care. It appears that’s what Masters did. And

with virtually no state oversight, Masters has not only gotten away with it, he’s earning more money
now than ever. .

Here’s how the deal went down: In May 2000, the state contracted with a New York-based insurance
company named Clarendon Insurance to run the fledgling Children’s Health Insurance Program in
rural areas of Texas. CHIP is a joint state-federal venture that provides health insurance for
low-income children whose parents can’t afford private health plans but earn too much money to
qualify for Medicaid. Clarendon, in turn, subcontracted with Masters and his wife, Rhonda,
ostensibly to help manage the program. But no one’s quite sure why Masters got this contract or
exactly what services he provided, beyond a few administrative phone calls. Whatever he did,
Masters was paid $200,000 a month in state money for 18 months, beginning in May 2001. That

works out to about $3.6 million. In late 2001, the Masters moved from their modest Austin home
into a newly built million-dollar mansion.

It appears Masters reinvested some of those state funds into his own business. Thanks to public seed

money, Masters is now not just a state subcontractor, but the primary manager of Clarendon s entire
rural CHIP contract

: ,

Several state government watchdogs have recently become suspicious. The House General
Investigating Committee and the State Auditor’s Office are looking into the Masters’ contract.
Specifically, they’re investigating why the Health and Human Services Commission played fast and
loose with its money on the rural CHIP contract. The answer, according to numerous sources, is
simple: HHSC maintains virtually no oversight of its subcontractors. Agency officials concede they
don’t keep a close eye on.subcontractors such as Masters. They contend that kind of regulation is
unnecessary since HHSC holds primary contractors responsible for the actions of their subs.

But the forthcoming state auditor’s report may paint a different picture. The state auditor’s office is
examining all of the agency’s CHIP contracts to determine whether lax oversight of CHIP _
subcontractors has cost the state millions in precious health care dollars¥s a painful waste at a time
when state funds are so scarce. Last session, legislators helped close a $10 billion budget gap by

1 offs 11/25/2003 9:05 AM
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’ "herdmg cats," a business term that’s shorthand for organizing and trouble- -shooting among disparate

parties. Masters said most of his time was spent making phone calls to other subcontractors, state
officials, and Clarendon. "My day has been and still is, spent...basically trying to solve problems and
develop more business for us," Masters said. "That’s my role, business development."

The "herding cats" remark elicited outrage from legislators when the deposition was circulated at the
Capitol last April. Several state lawmakers, including Sen. Gonzalo Barrientos (D-Austin), and reps.
Mike Krusee (R-Round Rock) and Garnet Coleman (D-Houston), called for an investigation into
why Masters was paid so much state money for such minor administrative tasks. It seemed a
particularly egregious waste of state funds since budget writers were about to axe several hundred
thousand kids from CHIP and cut doctors’ Medicaid reimbursement rates. In April, the general
investigating committee held its first hearings on the rural CHIP contract.

After the deposition went public, HHSC
also became curious about the Masters
contract¥s almost three years after
Masters began working for the state.
Agency officials questioned Clarendon in
February 2003 about its payments to -
Masters, according to internal HHSC
documents obtained by the Observer
through the Texas Open Records Act. In
at least two lengthy memos, Clarendon

* Vice President Dominic Hagger

strenuously defended his company’s payments to Masters. HHSC consultant David Wilkes summed

up Clarendon’s position this way in a Feb. 26, 2003, memo, "In other words, [Hagger argues]

\ichas! Masters’ milllon-aoliar West Austin mangon predo by Sana Sirehum

although the payments [to Masters] may appear inappropriate, consider all these great things that we -

are accomplishing, i.e., the ends justify the means."

Later in the memo, Wilkes discredited several of Hagger’s explanations, most notably that Clarendon
and Masters receive the same administrative fee rate as other CHIP contractors. Wilkes pointed out -
that, in fact, HHSC pays Clarendon and Masters administrative fees almost 20 percent higher than it

gives all other CHIP contractors. This is significant because when contractors grossly overcharge the

state, it’s usually under the fuzzy heading of administrative fees.

Beyond working the phones, it’s not clear what else Masters did to earn his monthly windfall. But it
appears the contract allowed Masters and his wife to significantly upgrade their lifestyle. In
September 2001, Masters and his wife moved into a sprawling, custom-built mansion that, according

to Travis County records, is valued at nearly $1 million. It sits at the end of a high-dollar subdivision
with a sweeping v1ew of the West Austin hills.

Over a period of 18 months, while earning his monthly $200,000 off the state, Masters took
advantage of his cushy contract to build his company. According to the deposition and HHSC
documents, he steadily grew his budget and staff. Eventually, the Masters moved their operation out
of their house and into an office in West Austin. In September 2002, Masters ditched his first
company and formed another corporation, known as Community Health Solutions of America Inc.
(CHS), according to filings with the Texas Secretary of State’s office.

After founding CHS, Masters signed a second contract with Clarendon. This new deal gave Masters
more responsibility for managing the rural CHIP contract, including oversight of Clarendon’s other
subcontractors. People who follow the arcane realm of state contracts observe that having one
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+ paying Clarendon may change."

_For people like Janet Monteros, that kind of oversight, or lack thereof, isn’t good enough. Monteros
is a contract specialist with VISTA Health Plan, an Austin-based HMO that’s contracted with
HHSC. She worked for the Attorney General’s office for eight years in the 1990s in the
administrative law and open records divisions. She says HHSC subcontracts are sometimes a-
windfall for well-connected people such as Masters. It seems unconscionable for HHSC to simply
hand money over for subcontractors, no questions asked. The end result is all well and good, but the
state shouldn’t be wasting millions to achieve it. How many more kids, Monteros asks rhetorically,
could have been served with the money HHSC paid Masters?

Even Cooke acknowledges after pressing that everything wasn’t copesetic with the Masters contract.
"We have to be sure we’re spending money wisely, and I think we’re doing that. We’ve got a
problem in this case. I think we’re trying to address it."

After all, more privatization is on the way. Last session, lawmakers passed a massive overhaul of the
state’s health care safety net. The legislation privatizes several core state functions, including all
eligibility and enrollment services for CHIP, Medicaid, welfare, social security, and food stamps. If
the Masters case is a snapshot of structural problems at HHSC, as critics insist, then Mike Masters
may be just the first in a wave. HHSC officials say they will reexamine their oversight of
subcontractors in the looming HHSC reorganization. But Monteros has a more straight-forward
solution, "If you don’t have the personnel to adequately monitor a program, don’t privatize it."

5 ofS ’ : - . 11/25/2003 9:05 AM



[

<18

' TAKING PRIVATIZATION TO EXTREMES

_ pink dome, larger than that of the Capitol build-
" ing in Washington, hovers over the city of Austin,
. a sprawling college town of seedy frat bars and

" the Lone Star flies below the American ﬂag,

. ing the name of a different corporate citizen: Enron,
}.Ph111p Moms

+one wall, almost in the corner, is 2 poem, stitched in need
! -“You can break my union heart, you may lock np my uni

-union mind.”

The Nation.

January 5, 2004

A NEW LAW ENDS THE PUBLIC SECTOR AS WE KNEW IT. |

Texas, Inc.

KIM PHILLIPS-FEIN

n cowboy myth and frontier legend, Texas is
a land of rebel outsiders, eternally defiant of
the East’s gray-suited Establishment. Yet the -
official symbols of the adoptive home of
George W. Bush are traditional ones of au-
thority and power. The Capitol building’s garish -

New Age commerce. On the Capitol flagpole,

. Whose people, we are told, seceded for the mighty prin‘ciples of
' 1776 and fought the North, outnumbered, until exhay
the side is a mammoth stone tablet, emblazoned wi

‘the whltewashed walls: Instead, the'y are covered with ligts bear-

' ing the names of thousands of mermbers across the state.

-you might dampen my union spirit, but you’ll never corjtrol my

TSEU has been organizing public workers mTexas sin¢e 1980.
1t is 2 true industrial union, organizing most state workers without
\respect to department or occupation. For the past quarter{century
‘it has been one of the few organizations in Texas to try to inagine,
let alone to build, an alternative to the corporate frontier. There is
10 state income tax in Texas, and 'in fact, the legislature i§ consti-

‘tutionally- prohibited .from passing one. As a result, hundreds of .

thousands of children were threwn off health insurance (Texas
already led the country in the number of uninsured children) this

" ‘past year to balance a §10 billion budget deficit, while millions
;iof dollars were-cut from school funding. State Represgntative

‘Debbie Riddle of Houston summarized the political Ipgic of

WKim Phillips-Fein is a writer in New York City. She is working op a book
iabout the business backlash against the New Deal. Research support
was provided by the Investigative Fund of the Nation Institute.

such decisions in the El Paso Times this past
spring: “Where did this idea come from that
everybody deserves free education, free medi-
cal care, free whatever? It comes from Moscow,
from Russia. It comes straight out of the pit of

a bill this past May that will result in the priva-
tization of eligibility determination for TANF
(the program that replaced welfare), food stamps
and Medicaid—fundamentally transforming the

HYAN INZANA

way social services are delivered in Texas. Mike
Gross, who once worked for the Texas Youth Commission and
is now organizing coordinator of TSEU, says, “We are on the
frontlines of the battle to protect the social safety net”

In some ways, the conservative attack on the union and the
public sector in Texas today is a microcosm of the assault in

. the country as & whole. While business organizations and the

corporations that stand to benefit lobby successfully for priva-
tization and budget cuts, tens of thousands of state workers lose
health insurance, and the social programs that make life bear-
able for the desperately poor are downsized.

But more is at stake than particular programs and specific

. benefits. The very existence of the public sector—controlled

by people who are democratically accountable, run by workers
who aren’t in thrall to the Dow Jones-—hangs in the balance.
The real question in Texas, and in the country as a whole, is
whether we want to fight social inequality through'the collec-
tive power of the state, using its capacities for redistribution to

~ help remedy the sharp inequities of the workplace, or whether we
‘should let corporations, churches and the Salvation Army deal

with the problems of the poor. The choice is between.charity,
with its baseline assumption of unequal power and resources,
and the expansive vision of social democracy. Against great
political odds, TSEU is fighting not only for its members but
also, implicitly, for us all.

n a cool April morning last spring, TSEU held its Lobby Day
at the state Capitol, in the middle of the biennial legislative
session (the legislature meets for five months every two years).
More than 2,000 workers from across the state converged in
'Austin. They boarded buses from Houston, Dallas, San Anto-
nio, Lubbock and other cities; one bus came all the way from El
Paso, leaving at 6 PM the night before the rally from the opposite
side of the state. Parole officers, admissions attendants in the

state’s mental hospitals, workers in state laboratories, people who--

help workers whose jobs have moved to Mexico find new em-
ployment, graduate teaching assistants—all came to-the Capitol.
Some had never been to a demonstration before; one shy Mexican-
American man said, “This is my first adventure.” Workers
carried homemade signs up the hill to the Capitol complex:

hell.” In that spirit, the state legislature passed.
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Tax Ken-Lay; DoN'T Dume WaLL STREET'S MESS IN]TEXAS;
HousToN: WE HAVE A (BIGGER) PROBLEM; THE TEXAY LEGIS-
LATURE MASSACRE. At the end of the rally and march/ before
going in to meet with their representatives, a union ofganizer
led the crowd in a chorus of “Solidarity Forever,” in English and

- then in Spanish—a sight George W. Bush probably never ex-
pected to see.

* Historically, the Texas elite has been bitterly anti-uniqn. With

ms oil industry and old manufacturing base, Texas is ong of the
more heavily industrialized Southern states, and union member-
ship grew rapidly during World War II. The expansion of the labor
movement was greeted with a harsh reaction. The state passed
numerous restrictions on [abor rights during and after the war, ban-
ning the closed shop, secondary boycotts; mass picketing—even
before the Taft-Hartley ‘Act of 1947, which limited suchj tactics
nationally. Employers and state politicians accused unions organ-
izing in oil ports of being the tools of a Communist plgt.
~ For public workers, organizing is especially difficult. State
" workers in Texas are legally barred from collective bargaining, and
TSEU—like many unions a hundred years ago—has no| formal
' recognition. It depends for its
existence on building major
.demonstrations of its mem-
bers and lobbying state repre-
sentatlves But th:ough old-
fashloned one-on-one organ-
1z1ng, the union: has built a dense-activist network with| 12,500
mernbers s statewide (out ofa pool of about 90,000 state employ-
‘gees) Dues are on a sliding scale, accordmg to income, ahd they

range from 514 to $19 a month. Although it cannot bargdin con-

tracts, the union-is credited with winning pay raises and im-
‘provements in benefits in the past and stopping privatization
in'the mid-1990s, as well as countless smaller victories on the
local level. '

A eople like Judy Lugo TSEU’s premdent buﬂt the|union.
Lugo is an earnest and unpretentious’ woman in hier 40s.
_§¥ Twenty-three years ago, as a single mother with two chil-
’  dren, she applied for.welfare. She managed to get a jpb with
A the'agency that helped her out, and today she is a supervisor

- 'in the Texas Department of Human Services, workink in El

‘Paso, the Rust Belt of Texas. Many of the people she sees apply-

ing for benefits in E1 Paso have college degrees; or used fo work
in factories that have vanished across the border. The high un-
- 'employment rate in the city keeps wages low. “In Dallas, you get
ajobina Burger King a.nd it Wﬂl pay you: $9 or $10 In Bl Paso,
: you get $5:15.”7
-Over her twenty-three years in the system, Lugo has seen the
".welfare systern'go through many changes. Staffing hds gone
:down, and “staff are working more hours just trying to|get the
~work done” Clients can’t get through on the phone ang aren’t

applying for benefits. She herseif has been hurt by the chitbacks

in the state workeis® healthcare plan. “I"ve stopped taking one
medication because I can't afford it,” she says. Most of the time,
- in mainstream Texas politics, Lugo’s work is‘'sneered at as|a spec-
tacle'of government bloat. The union is one of the few

the state to recognize the-daily agony of poverty, to take s riously'

and Jend dignity to the difficult lives of poor people. Meapwhile;

By privatizing the frontline offices of the welfare
state, Texas has placed citizens’ well-being
in the hands of shareholders and CEOs.
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the Republican legislature obsessively and repetitively attacks
government bureaucracy with the enthusiasm of an anorexic
staring in the mirror. Representative Garnet Coleman of Hous-
ton, a union supporter, says, “They keep talking about cutting the
fat, but we're way under the muscle and we're hitting the bone ”

he privatization bill that passed the legistature early this past
summer will dramatically change the way that social services
are delivered in Texas. It collapses the twelve agencies that
serve the neediest Texans—people such as nursing-home resi-
dents, abused children, the physically disabled and mentally
impaired, the blind and the deaf—into five. It will reduce the
work force for these agencies by about 3,500 people over the next
two years. While the legislation includes items such as incentive
payments for women on welfare who agree to take serninars on
marriage, the core of the bill is to privatize the frontline offices of
the welfare state. Hundreds of local welfare offices across the
state that sign people up to receive food stamps, Medicaid, TANF,
children’s health insurance, disability and other public benefits -
will close. There will be no more face-to-face interviews (except
in special situations). Instead,
workers in four statewide call
centers will enroll people
from all over the state in pro-
grams over the phone. These
call centers will be privatized.
In addition, state mental hospitals and schools for the mentally
disabled may now be sold to'low bidders. The result is a huge step
toward a welfare state run for profit and traded on the stock ex-
change—Texas, Inc.—in which the government places the lives

and well-being of its poorest citizens in the hands of shareholders

and CEQs. The changes start in-January, and are supposed to be
completed by the end of next summer (though this speedy time-

- table seems unrealistic to many).

The main corporate player pushing welfare privatization in
Texas is ACS State and Local Solutions (the company was once a
division of Lockheed Martin, the weapons manufacturer, which
sold it to communications giant ACS a few years back). ACS

" handles contracts for welfare and work-force services, as well as

other government functions, across the country. Texas and Florida
are its largest markets. In Texas, in addition to holding contracts
to run many of the state’s work-force programs (helping people
get jobs and training), ACS manages eligibility and re-enrollment
for CHIP, the state-federal children’s healthcare program, and it
recently won a contract to process claims from Medicaid clients
and pay doctors The company has been eager to expand its reach -
over the Texas welfare system ever since the mid-1990s, when
it helped push legislation that would have privatized eligibility
determination in Texas for all human services—welfare, food
stamps and Medicaid. The plan failed when Clinton refused to
sign a waiver permlttmg the privatization (current federal law
mandates that civil servants determine who can receive Medicaid
and food stamps). Bush,.on the other hand, is likely to approve
such a waiver—opening the door not only for privatization of
welfare eligibility in Texas but across the country (Florida already -
has a pilot project up and running). And ACS will be poised to
win the call-center contracts when they go out next year.

Upper management at ACS State and Local Solntiane lives in




- a different world from the client base of the progmfns it| controls.
+ Almost all of the executives are white, and only three out of nine-

- smiling children and describe the company’s success i

The Nation. January 5, 2004

' constant, the differences are at best munuscule and often favor

public provision‘of services,” : ,
But since the way that a private company makes-money with

helping . a state contract is by running the operation for less than the state

teen are women. Glossy brochures in the ACS office sujte depict

“w

customers” build a “career that they are in charge of e 9PO.  nave soeme--tr
rﬁ 1
b i -

b e
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. January 5, 2004

The Nation.

pursuing devolution and dismantling what remains of the New

"' Deal. Currently, Bush plans to subcontract hundreds of thousands
" of federal jobs that are now performed by civil servants. The effect,

as in Texas, will be to dole out the public sector to politi¢ally con-
nected corporate donors, while attacking one of the few remain-

* ing economic sectors where unions still wield substantial power.
. The ideology of the free market justifies the choice to grant huge
. contracts governing the lives of the poorest citizens to{men and
women more accourntable to shareholders than to the public good. -
Yet the image of nimble, agile corporations zipping through an

abstract marketplace hides deeper assumptions of a sharply hier-
archical social order, for the justification of privatizati¢n is ulti-

-mately that CEOs are the only people who can be trujted with
social power—never women like Judy Lugo. .
© InTexas, TSEU is determined to keep on fighting privatization,
The union has defeated the privatization of welfare dglivery in
" Texas before, and organizers hope that enough people can be
" educated and organized to stop it this time around too. After
" all, privatization looks even worse on the ground than pn paper.

Already corporations are asking that their bids for goyernment
contracts be kept secret, beyond public scrutiny. It’s not hard to see

23

why: The Texas Observer has reported that Gregg Phillips, the man
appointed to oversee the reorganization of the agencies, previously
oversaw a failed privatization effort in Mississippi; one of his first .
actions in office in Texas has been to grant a large contract to his
previous employer, Deloitte Consulting. Meanwhile, county gov-
ernments are starting to realize that local Department of Human
Services offices are slated for closure, and many are unhappy
about it—especially since they are picking up the healthcare costs
of the children who have been kicked off Medicaid. Two county
governments have passed resolutions condemning the privatiza-
tion law, and the mayor of Raymondville, a town in south Texas,
has publicly protested the planned closure of the local DHS office.
The union held a large training session for activists across the state
in September, attended by about a hundred people who are deter-
mined not to let their jobs go into the private sector so easily.
Despite rhetoric about improving services, organizers say, almost
no one who uses the welfare system or works in it believes priva-
tization is going to make things better. Reality may be the potent

solvent to dissolve the ideology of the free market. In a state of
rebels and mavericks, perhaps someday joining the union will be
seen as the most powerful rebellion of all. |




David DeWhurSf

The Capitol

Austin, Texas 78711-2068 - Lleute_nant Governor of T_CX&S ' -. F;xsg(l);g;éog;(s)o
512-463-0001 ' - ' . President of the Senate . - ‘ Dial 711 for Relay Calls
- - May 27, 2004

The Honorable Donece Gregory ' , e s
- County Clerk, , Tyler County ’ ' .
' 100 West Bluff, Room 110

Woodville, Texas 75979-5245

Dear Ms Gregory

~ Thank you for your recent letter regardmg House B111 2292 the health and human
services consolidation bill. As you no doubt are aware, House Bill 2292 was passed by
both the Texas House of Representatives and the Senate. While a reorganization of this
magnitude is certain to encounter difficulties along the way, the end result will be to
‘provide consumers of health and human services programs greater accessibility and
service at a lower cost to taxpayers.

House Bill 2292 will i_rnprove the eligibility process through the use of technology
while ensuring all clients have the opportunity to meet with a state employee if they -
desire, a process that has proven to be popular with clients of the Children's Health
Insurance Program (CHIP). While technology will help modernize the eligibility -
process, state employees will continue to be a valuable part of the health and human-
services delivery system in Texas. - S

Thank you for taking the tlme to share > your concerns and know that I appreciate

hearing from you. Please do not hesitate to contact me 1f I can ever be of assistance to
you.

Sincerely,

savde Au»lwm"‘ |
CILEe e s ?Dav1d Dewhurst
: L1eutena_nt Governor
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~ RESOLU T ION
- CONCERNING THE IMPLEMENTION OF HB 2292 (78™ REGULAR SESSION)

WHEREAS, H.B. 2292, srgrled into law by the Governor on June 10, 2003, mandates lhe
reorganization of twelve state Health and Human Servrces Agencies and functions into five riew agencies;
and P . i

WHEREAS, the transition Legislative Oversight Committeé was appointed to oversee the
consolidation of health and human services agencies set in motion by H.B. 2292; and

WHEREAS, as hundreds of Tyler County resrdents depend on the services provided by departments
and agencies subject to elimination and/or reorganization under H.B.2292 and that these same citizens
could be relatively impacted by the reduction of Medicaid and Children's Health Insurance Program funding
and leavmg entities to make up the drfference in fundmg, and :

WHEREAS in Tyler Count)} great harm could tome to local communmes caused by the lost of state
jobs numbering approximately eleven with an estimated annual loss of $220,000.00 in salariés and in an
area of one of the highest unemployment rates in Texas; and
. l

WHEREAS Tyler County has a- large portron of its populatron made up of elderly, drs{abled and low
income and there is a lack of transportation services for the citizens of this area so the possibility of
closing the Texas Department of Human Services Offices in this area would have a devastating effect on
our residents. | o : i ,

BE IT THEREFORE RESOLVED that the Comif is’slﬁﬁé%s Coutt of Tyler County believes that it is in
the best interest of the citizens of our county and that the radical reorganization envisioned by H.B.2292
not be implemented. j : s ;

PASSED AND APPROVED THIS 14" DAl of MAY, 2004

jerome OWens, Gountji/ Judge l

C.D. Woodrome, Commiésioner, Pet.#1' Rusty Hu'ghes, Commissioner, Pct.# 2

Joe Marshall, Commissioner, Pct.# 3 B ' " Jack Walston, Commissioner, Pct.# 4

ATTEST:

Donece Gregory, Tyler County Clerk

{
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for under 3%! <ambroden@inu.net>, & “John Bryan" <johnbryan57@yahoo.com>, "Janet Ogden Calder"
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A54{ RealAge Test!
Dear HRSA Partners:

On September 26, 2003, the Network submitted a grant application to the Health Resou
Services Administration for funding under the Rural Health Network Development grant.
the third year we applied for this grant. 3RD TIMES THE CHARM - WE WERE FUNDE

Each of you were listed as a member of the applying consortium as per a Memorandum
of Agreement executed between your agency and the Network.

This funding when inciuded with other support and funding received by the Network in tt
_days brings total funding for 2004 to:$3Z1 164 Receipt of this funding after three years
by a lot of people was like receiving "Manna from Heaven".

Of course now the work really begins as we develop the programs as outlined in the atte
and objectives. In a few weeks a day long retreat for HRSA Partners and the ETHAN B
Directors will be scheduled to discuss our next steps. | will be in touch soon with some |
for this event.

.../ShowLetter?Msgld=6624_269521_5146_2635_95620_0_3826_201873_3366329493& YY=634/16/04
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East Texas Health Access Network

Serving Jasper, Newton, Sabine, San Augustine and Tyler Counties

A

ETHAN Funding Update Updated: 05/14/2004

Sources of Financial and In-Kind Support of ETHAN Activities

1.

$11,700 in financial commitment from Network members (3 counties, 1 city, and
1 community partner to support Network operations.

$45,899 — Yeér 1, $39,925, Year 2 renewal grant from the Robert Wood Johnson
Foundation to support Network operations.

. $5,000 from the Trull Foundation to support the development of a minority,

church-based diabetes education program.

$500 from the Tyler County Hospital Auxiliary to support the development of a
minority, church-based diabetes education program.

. $25,000 from St. Luke’s Episcopal Health Charities to support the development

of a fee-based prescription assistance program.

. $33,778 from the CHRISTUS Fund to support the development of a fee-based

prescription assistance program.

. $199,787 from the Health Resources and Services Administration, Rural Health

Network Development grant to employ staff, develop volunteer base, establish a
web-based resource directory and development of a chronic disease case
management program. Year 2 and 3 funding subject to availability of funds and
satisfactory progress of project $199,783 and $195,089. Total 3 year budget
$594,659. '

. $159,125 in-kind support per a memorandum of agreement executed by Network

members. Support includes use of office space, equipment, testing and office
supplies and dedicated personnel time.

Total Cash Support 2004 | $321,664

Total In-Kind Support 2004 $159,125

. ‘ 108 W. Lamar Street, Jasper, Texas 75951
) Telephone (409) 384-2099 » Fax (409)384-2211
‘ Web-site: www.ethannetwork.org




‘ /0/%’0/47'0 Lion Assistance /Dmy/‘a/ﬂ
(409) 384-2099

The East Texas Health Access Network (ETHAN)
and R .MedConnection have formed a partnership to
connect those in need to FREE prescription medications.
The Facts:

e This program helps to link those with fixed incomes, low income, no health insurance or prescription
drug coverage to pharmaceutical company’s patient assistance programs.

Over 2,500 medicines available.

90-day supply of most medicines.

Only one form to complete.

6 — 8 weeks to receive initial supply of medicines.

No per application charge, just a flat $15.00 per month processing fee, payable quarterly.

Fee refundable if determined ineligible for participation in this program.

* Please note the $15.00 (345 quarterly) charged for processing assistance applications by this program does not include any fee
that your physician or pharmacy may charge for processing the medications received by his or her office.

Q: How do I qualify?

A: You qualify if you have no prescription drug coverage through any state, federal or private program such as
Medicaid, or the Veteran’s Administration and your annual income is below $16,000 (single) or $25,000
(family). For cancer or AIDS patients annual income can go as high as $60,000.

Q: How do I enroll?

A: First, talk with your physician and let him know that you need help obtaining prescription mediciations.
Your physicians cooperation is needed to sign prescription assistance applications and to dispense the free
medications received by his/her office. Second, call the ETHAN and R, MedConnection office at (409) 384-
2099 to receive an enrollment packet or for more information about which of your medications are available
through this program.

Q: What about refills/reorders?

A: In order to track refill and reorder dates, it is the patient’s responsibility to notify the ETHAN and
R Med(Connection office upon (1) receipt of their medications; (2) any change in the type or dosage of
medication taken; (3) if they do not receive their medications in a 6 — 8 week period.

Additionally, all paperwork received from the pharmaceutical programs must be forwarded to the program )
office for placement in the patient’s file. ETHAN nor R Med(Connection can guarantee the timely shipment of .
medications ordered, therefore, it is the patient’s responsibility to maintain an adequate supply of medications at
all times and at their own expense.

IMPORTANT NOTICES: ETHAN nor ReMedConnection dispense prescription medications, provide
medical or medication advice. Such advice must be obtained from your physician. All patient information is
confidential and is shared only with your physician and the pharmaceutical companies providing your free
prescription medications.
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A Primer on the New Drug Discount

. Aprll 2004

By Patncra Ban'y

What are Medicare discount cards?
The cards are intended to provide interim help toward prescription drug costs from June 1 until the full
Medicare drug benefit begins in January 2006 They offer dlscounts on some, drug prices. They do

not prowde drug coverage : e

There is no smgle "Medicare" card. Many competing cards will be offered by "sponsors"— pnvate ,
companies that include health insurers, Medicare HMOs, pharmacy benefit managers—that have ..
been approved by Medicare. There will be a ch0|ce of at least two cards in each state and many more
m some areas. - x : :

Who can get a dlscount card? _ ‘ S
All Medicare beneficiaries, except those who receive drug coverage from Medlcald (But check
eligibility if you're in a state pharmacy assistance program in Florida, Maryland III|n0|s Vermont or "

Wrsconsun ) You don't have to sign up.

How many cards can | use?

You can choose only one Medlcare-approved card. Durlng the 18 month program you can change to
another card once, at the end of 2004. If you are enrolied in a Medicare HMO that sponsors a card
you can apply only for that card. You can use non-Medicare discounts (for example from
pharmames) as well but not for the same prescrlptlon '

EP I

Do | need a Medicare card?

- It depends. If you already have adequate drug coverage, or are gettmg better savrngs through other

cards, an assistance program or mail order from abroad, this card may not be worthwhile. If you
currently pay full retail price, or your drug coverage doesn't meet all your costs, a card could help up
to a point. If you're eligible for the |ow-|ncome credit, a card will have real value.

What will the cards cost? .
By law, no card can cost more than $30 a year and some may cost less. People ellglble for the Iow—
mcome credit pay no fee. : ‘,

it
4

What discounts wouid | get'? '
Discounts will vary between cards. Medicare officials estimate savmgs averaging 10 to 15 percent,
with perhaps up to 25 percent on certain brands and more on some generics. One drawback:

- Sponsors will be allowed to change prices weekly.

Can i get discounts on all my drugs? :
It depends. Some cards will offer "open formularies," which means they'll inciude discounts on all
drugs. Others will discount only certain drugs, but they're likely to offer greater savings than those

wrth open formuiaries.

Can |l use thls card at any pharmacy? »
No. Each sponsor will specify which pharmacies accept its own card. Some will also offer mail order,




Wthh can mean greater savmgs None of the cards can be used to buy drugs from other countnes x

What is the low-mcome credit?

\lit is a federal subsidy, under which Medicare will pay 90 to 95 percent of drug costs up to $600 a year
|n 2004 and 2005, as well as waive the $30 enrollment fee. : '

You can get this credit if your 2004 income is below $12,569 (srngle) or $16 862 (mamed) There is
no asset test

Even if ellglble by income, you don't quallfy if you have drug coverage from Medicaid (mcludmg state
pharmacy programs that receive Medicaid funding), group health insurance, military or veterans
health benefits or the federal employees health program.

But you do qualrfy if you' ré enrolled in a Medrcare HMO that sponsors a dlscount card orina state
pg‘harmacy assrstance program that doesn't get Medlcald fundrng '
The $600-a-year credit will be added to any Medicare-approved dlscount card you choose. Any credit
unused at the end of 2004 can be rolled over to next year and used together with the $600 credit for
2005 ‘One drug manufacturer, Merck, says it-will give free supplles of its products to customers who
use up each $600 before year's end.

How do | decide which card (if any) is right for me‘? )

The tricky part is comparing the different Medicare cards to see which of your drugs they offer at a
dlscount how much you might save and whether those savings are better than other dlscounts

' avallable to you. These resources can help you make a demsron

.« A comparison of Medicare cards will be posted on the official Medicare website after May 1
You can type in your Zip Code and see the drug prices and services offered by each sponsor
in your area. Or call (800) 633-4227 for similar information.

» Your state health msurance assistance program (SHIP) or local commumty center may give

- advice:.:
i » AARP has created an Rx Worksheet (PDF fi Ie on AARPmagazme org) a chart on whrch you:
" can note the drugs you take, what you pay now and prices offered by different Medicare cards.
: How do | apply for a card?
You can apply any time-after May 3. Sponsors will send out mailings this month with application forms
for discount cards and the $600 credlt Fill out and return the form(s) to the sponsor of the card you've
chosen.
Now, pull up AARPmagazine. org 's Rx Discount Card Worksheet (it's a PDF flle) to help
determme which dlscount card is best for you.
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Price Comparison: The Department of Veterans Affairs, Canada, Drugstore.com and the Medicare Discount Card
The Ten Drugs Most Frequently Prescribed to Seniors, 2003 )

Price Per 30 Days of Therapy
Rank. Drug Dose . : . Medicare

?l, # o Name | Strength Form Therapeutic Category VA Canada Drugstore Discount Card

aims _ .com -
, Low High

1 Lipitor 10 mg tab | Lipid-Lowering Agent $40.55 $35.42 $62.99 $67.07 $80.48

2 Plavix 75 mg tab | Anti-platelet Agent $99.67 $53.13 $114.99 $114.38 | $126.59
3 Fosamax | 70 mg tab | Osteoporosis Treatment $42.96 $28.02 $64.99 _ $62.95 $72.96 .

4 Norvasc 5mg. tab Calcium Channel Blocker. $25.38 $28.34 - $42.99 $42.82 $54.69

5 Celebrex | 200 mg cap | Anti-inflammatory/Analgesic $62.60 $27.67 $76.99 $80.42 $192.75

6 Zocor 20 mg. tab | Lipid-Lowering Agent $69.27 $48.70 - - $123.99 $101.92 $265.02

7 Prevacid | 30mg | capcr | Gastrointestinal Agents $70.85 $44.27 $120.99 $111.63 | $157.03

8 Protonix 40 mg tab | Gastrointestinal Agents $26.83 $42.06 $98.99 $87.49 $133.06

9 Lipitor 20 mg tab | Lipid-Lowering Agent $60.74 '$44.27 $94.99 $96.42 | $11447

10 Norvasc 10 mg tab | Calcium Channel Blocker $38.89 - $42.06 $60.99 $59.08 $79.84

Drugs and Ranking: This list is the ten drugs most frequently prescribed to seniors in 2003 based on claims volume from Pénnsylvania’s senior prescription drug
. program, PACE, the largest outpatient prescription drug program for seniors in the country.

VA Prices: VA prices are prices for the Federal Supply Schedule and reflect what the Department of Veterans Affairs pays for these drugs. The prices were
current as of April 26™, 2004 and were collected from the Pharmacy Benefits Management Strategic ‘Health Care Group in the Department of Veterans Affairs.
Prices are calculated based on the number of units available through the Federal Supply Schedule that most closely matches the number of units shown in the table.

Canadian Prices: Prices are for Ontario and reflect the amount the Ministry of Health will reimburse. The information is from the Ontario Drug Benefit
Formulary/Comparative Drug Index, Edition 38, Update C, April 6, 2004. In Canada, Protonix is marketed as Pantoloc.

Currency Conversion: Canadian currency ¢ conversion from XE.com, mid-market rates 4-22. $1 CAD = $.737911 USD

Drugstore.com prices: Prices for Drugstore.com were collected on April 19 to capture prices avallable prior to the Medicare discount card. Drugstore com is an
internet prescription drug vendor; its prices are available nationally.

Medicare Prices: Prices reflect the highest and lowest prices listed for participating Medicare drug discount cards offered in 10 zip codes representmg a diverse
combination of rural and urban areas (Cincinnati; Detroit; Las Vegas; Los Angeles; Miami; New York; Olin, Iowa; Pitisburgh; Santa Fe; and Seattle). For urban
areas, zip codes were searched for pharmacies in a 3-mile radius. For rural areas, the search was for a 15 mile radius. This corresponds to aceess requirements for
prescription drug plans under the Medicare drug beneﬁt Prices are those posted April, 29™ on Medlcare gov.
v Prepared by Families USA

April 30, 2004



